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1. OIPEAEJIEHUSA

IlepeueHs TEpMUHOB M ONIpEAEICHUH, yKa3aHHBIX B HacTosAuieM paszaene IIpasui, He sBisgercsa ucuep-
neiBaroUM. Jpyrue nyHkThl [IpaBui, 3asBiIeHUi, JONOJHEHUN W NPWIOKEHUNM K HUM MOTYT YCTa-
HABJIMBATh JOIOJHUTEIIBHBIE ONPEICIICHUS.

Bbank — AO «<MOCKOMBAHKM.
KaueHT — KOPIOPAaTUBHBIA KIMEHT (FOPUIMYECKOE JIUIO MIIM WHAWBUIYATbHBIA MPEANPHHUMATEb,
¢du3nveckoe MO, 3aHUMAIOIIEECs] B YCTaHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoii denepaunn
MOPSIIKE YaCTHOW MTPAKTUKOMN).
Cropona, Ctopouns! — bank w/nnmm Knuenr.
Cuet — 6ankoBckuii cuetr Knnenra, otkpriBaeMblii bankoM Ha ums KiimenTa Ha OCHOBaHUHU J1I0TOBOpA
0aHKOBCKOTO CYeTa.
Cucrema — «iBank2» - anekTpoHHOE CpPeICcTBO IUIaTeXka, mo3Bosistoniee KiMeHTy COCTaBisITh, yI0-
CTOBEpATh U IepefaBaTh B baHK pacnopspkeHHsl B LENAX OCYLIECTBIEHUS IEPEBOAA JIEHEXKHBIX
CPEICTB C MCIOIb30BaHHEM HWH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, a TakkKe cpel-
CTBO JIGKTPOHHOTO JTOKYMEHTOOOOPOTa, TEXHUYECKH MPEICTaBIIIONIee U3 ce0sl COBOKYITHOCTh IMPO-
IrPaMMHO-aINApaTHBIX CPEJICTB U UCIOJIb3yeMbIX Ha cTopoHe KimeHta u banka. YnoaHoMOuYeHHBIM
bankom pa3paborunkom Cucremsl «iBank2y» ssisercs OO0 «bBUDPUT» (MHH 7719617469).
ABO (AucraHunoHHOe 0AHKOBCKOE 00CJIY:KMBAHME) — TEXHOJOTMHM M IMPOLENYpbl, IPOBOJAUMbIE
Kinuentom 1 bankom c 11en1b10 AUCTaHIIMOHHOTO 00cyxuBanus B Cucreme.
IpaBuna  —  Hacrosmue — «[IpaBunma  guctaHnMOHHOrO  OAaHKOBCKOTO — OOCITY>KMBAaHUS
AO «MOCKOMBAHK» 117151 KOprIOpaTUBHBIX KJIMEHTOBY.
3asiBiieHue — 3asBJICHHE HA MCTAaHIIMOHHOE OAHKOBCKOE OOCIy)XHBaHHE, HanpaBisiemoe Kinentom
banky.
JloroBop — 10roBOp O AUCTAHIIMOHHOM OAHKOBCKOM OOCITYy)KMBaHHH, 00pa3oBaHHbIi [IpaBunamu, siB-
JSIOMmUMUCS yOnmnyHoi odeproii banka, akuentoBanHble KitmeHTOM, OCPEICTBOM JTOJKHBIM 00pa-
30M HOJIUCAHHOTO U O(POPMIIEHHOTO 3asiBJICHUS.
JIeKTPOHHBIH T0KyMeHT (/) — coBOKyNHOCTh MHpopManuu B 1uppoBoil Gopme, comepaiias
(UHAHCOBBIN JIOKYMEHT, HE(UHAHCOBBIM JOKYMEHT, HH(OPMALlMOHHOE MU CIy)eOHOe COOOIIeHNnE B
Cucreme.
Duaexkrtponnas noanuck (II) - uapopmanus B 31eKTpoHHON HopMe, KOTOpast TPUCOECIUHEHA K JPY-
roil nHpopMalMU B IEKTPOHHOH (popme (moanuchiBaeMoil HHGOpMAIMK) WIM UHBIM 00pa3oM cBs3a-
Ha ¢ Takod MH(popMaluen, U KOTopas UCIOIb3yeTCs JUIsl ONpeIeiIeHHsl TUla, MOANUCHIBAIOLIET0 UH-
dbopmaruro.
IIpocToii 3/IeKTPOHHOM NMOANUCHIO SBISETCS JIEKTPOHHAS MOANKUCH, KOTOPask HOCPEACTBOM HCIIONb-
30BaHUs KOJOB, MapoJiel MM MHBIX CPEICTB MOATBEPkKAaeT PakT (GOPMUPOBAHUS DIIEKTPOHHOHN MO/I-
IIUCH OIPEIETICHHBIM JINILIOM.
YceniieHHOH HeKBATM(PUUHUPOBAHHOM 3JIEKTPOHHOM NMOANMMCHIO SBISETCS JJIEKTPOHHAS IOAIMUCH,
KOTOpasi:

e [IoJlyu€Ha B pe3yibpTare KpUnrorpaduyeckoro mnpeodpaszoBanus MHOOPMAIMHM C UCHOIb30Ba-

HUEM KJII04a 3JeKTPOHHOU MOAIKUCH;
® TI03BOJISIET ONPEAEIUTD JIUIO, NOIIUCABIIEE MIEKTPOHHBIA JOKYMEHT;
® TI03BOJISIET OOHAPYKUTH (PAKT BHECEHUS U3MEHEHUH B AJIEKTPOHHBIN JOKYMEHT TOCTIe MOMEHTA
€ro MoANUCaHus;

® CO3/1aeTCs C UCIOJIb30BAaHUEM CPEJICTB ANEKTPOHHON MOIIHUCH.
Kurou II1 Knuenra — ximou (yHUKalIbHAs MOCIIEI0BATENbHOCTh CUMBOJIOB), CAMOCTOSITENIBHO T'eHe-
pupyembliii KitneHToM ¢ ncnonas3oBanreM cpeacts CucTeMsbl, ¥ peHa3HaueHHbIN 1 co3gaHus Kinu-
eHTOM OII 2IeKTPOHHBIX TOKYMEHTOB.
Kuarou nposepku I Kinuenra — oy (yHUKalbHAs MOCIENOBATEILHOCTh CHMBOJIOB, OJHO3HAYHO
ceszanHas ¢ kimouom DIl Knuenra), camoctoaTensHO TeHepupyembiii KiTMeHToM ¢ MCToIb30BaHHEM
cpeactB CucTeMbl, U IpeIHAa3HAaYEHHBIN 1715 npoBepku bankoM nomnuHHOCTH DIl AnekTpoHHOrO A0-
KyMeHTa, chopmupoBaHHoro KiueHtom.
Baaneaen 11 — nuno, nmeroliee IpaBo pacrnopsiKEHUs JEHEKHBIMU CpelicTBaMH Ha cuetax KiieHra,
KOTOPOMY B COOTBETCTBUHM C 3aKOHOJIATENIbCTBOM Poccuiickoit @enepanuu u I[Ipasunamu Boigan Cep-
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tudukat kmoya nposepku 11 Kimenta. K Bnanensuam OI1 MoxkeT ObITh OTHECEHO (DPU3HYECKOE JIUIIO,
Ha uMms kotoporo Kimuentom cocraBnen Ceprudukar kimroua nposepku JDI1 Knuenra, u kotopoe Bia-
JI€ET COOTBETCTBYIOIIMM KJIFOUOM Ha OCHOBAaHUH JOBEPEHHOCTH WJIM MHOTO PacloOpsAUTEIBHOTO aKTa
Kinnenra.

IHopMHHAsA 3JIEKTPOHHAS MOANMCH — DJIEKTPOHHAS MOJIMCH IEKTPOHHOI'O JIOKYMEHTA, IIPOBEpPKa
KOTOPO# C MCMOJIb30BaHUEM COOTBETCTBYIOLIETO Kitoua rpoBepku D1 maeT monokuTenbHbI pe3yib-
TarT.

Ceprudukar kiawua nposepku Il KiauenTra — OyMaXHBIM WM 3JICKTPOHHBIA JTOKYMEHT C IMpe.l-
CTaBJICHHBIM B IIECTHAATEPUYHOM BHUAE KiatodoM nposepku D11 Kinenra, naroii Hayaia U okoH4Ya-
Hus neictBus kmoda DI Knuenta, 3aBepeHHbiii mognucsamu (B Tom yucie DII) yrmosmHOMOYEHHBIX
muy Knuenta u ortuckom nevatu KinueHTa B COOTBETCTBHM C KapTOYKOM ¢ 0Opa3namu MOANKMCEN U
OTTHCKa MevaT, umeronieiics B banke, n noarBep:xaaromuil npuHamaiexkHocTh Kiroua nposepku I11
Kiuenra Brnanensiry OI1.

AxkTuBHbI KiI0Y I Kianenra — xmrou D11 Knuenra, 3apeructpupoBannblii bankom B Cucreme, u
ucnosbzyemslii Knuentom g padbotsl B Cucreme.

CpeacrBo kpunrtorpaguyeckoin 3amurtsl uHGopmanuu (CK3U) — CK3U Kpunto-KOM Bepcun
3.4 xomnanuu 3A0 «Curnan-KOMy, Bxonsdiee B coctaB Cuctemsl 1 uMmeroiee ceprupuxarst @Ch
Poccun C®/114-3268, CD/124-3269 ot 11.01.2018, ynocrosepsromue, yto CK3U cooTBeTcTBYyeT
TpeOOBAHUSAM POCCUHCKUX TOCYJApCTBEHHBIX CTaHIAPTOB B OOJACTH KPHUNTOTPaPUUECKOW 3alIHTHI,
tpeboBanusiM PCBH Poccum x croitkoctt CK3UW M MOXXeT, COOTBETCTBEHHO, HCIOJIb30BATHCS IS
obecneuenus 6ezonacHoctr nHGopmarmu ypoBHs KC1 u KC2, He coneprkaiield cBeiIeHU, COCTABIIS-
IOLUX TOCYAaPCTBEHHYIO TalHY.

USB-1oken - anmapatnoe USB-ycTpolicTBO, B KOTOpO# peann30BaHbl POCCHICKHE KPUITTOAIT OPUTMBI
Y MUMEeTCs 3alluiIeHHast 00JacTh aMsITH, MO3BOJIAIOIIEE TeHEPUPOBATh U OE30MacHO XPaHUTh KIHOUH
oIl

MAC-ToKeH — anmnapaTtHoe yCTponcTBo, Beruucisiomee Il Knuenra ¢ ncrnonb3oBaHneM peKBU3UTOB
mwiarexxa. MoKeT HCHOJIb30BaThCS MPU MOATBEPKACHUM IUIATEKHOTO IOKYMEHTA, MOATBEP KICHUS
IIaTexel CBBIIIE YCTAaHOBJICHHOIO JINMUTA U YIIPABJICHUs CIMCKaMU JIOBEPEHHBIX IMOJIydaTesen Iia-
texeit Knuenrta. Mcnons3oBanne peKBU3UTOB IUIaTexa mpu GopMUpOBaHUH HUPPOBOTO KO/a JaHHBIM
YCTPOMCTBOM IO3BOJIIET OBBICUTH 0€30MIaCHOCTh UCIIOJIb30BaHUsI CHCTEMBI.

SMS-ayrenTnukanus — coobuieHne ciyx0bl KOpOTKUX cooOIieHuil, Hampasnsiemoe Knuenty ban-
KOM Ha €ro yCTpoucTBO (TenedoH) MOABMKHON pagnoTeacOHHON CBSI3H, COAEpIKaIlee OTHOPa30BbIi
MapoJb 71 efei MOATBEPKACHUS IATeKHOTO JOKYMEeHTa WiK ayTeHTudukanuu B Cucreme.
IP-¢puabTpanus - ¢punsrpanus IP agpecos, no3Bossomas OCyleCTBIATh BXoA B CHUCTEMY TOJIBKO ¢
OIpeJIeIEHHBIX KOMIIbIOTEPOB. Mcronb3yeTcs A7 MOBBIIEHUs MH(POPMAIIMOHHONW 0€30MacHOCTH IpU
pabore B cucteme J1bO B ciyuae, ecu KineHT paboTaer co c4eTOM MOCTOSIHHO C OHUX M T€X K€ pa-
00YNX MeCT.

Hentp «JIC3» ®CB Poccum — lleHTp 1O NHIIEH3UPOBAHUIO, CEPTUPHUKANMKM U 3AIIUTE TOCyIap-
ctBeHHol TaiiHbl ®Ch Poccun.

BaokupoBo4Hoe ¢10BO — maposb, onpeaensseMmslii Kiimenrom npu perucrpanuu B Cucreme. biaoku-
POBOYHOE CIIOBO MOXKET OBITh HcIoNIb30BaHO Kimentom (Hampumep, B cinyyae Komnpomeranuu Kito-
ya) [u1d O10KkupoBaHUsl cBoel paboThl B Cucteme 1o Tene)oHHOMY 3BOHKY B baHK.

Komnpomeranusa kiawo4a — yrpaTta, XMILEHUE, HECAHKIIMOHUPOBAHHOE KOIMMPOBAHUE, Neperada 3a-
KPBITOTO KJIFOYa B JIMHUIO CBSI3U B OTKPBITOM BHJE, JIFOOBIE IPYrHe BHUJIbI pasrilallleHusl CoJepKaHus
KJIIOUa, a TAaKXKe Cllydad, KOTJla HEJIb3sl IOCTOBEPHO YCTAaHOBUTH, UTO MPOU3OILIO C HOCUTEISIMU, CO-
JepKalliMU KI04eBylo nH(OpMalnio (B TOM YHCIIE cllydyau, KOT/ia HOCUTENb BBIIIEN U3 CTPOS U J0-
Ka3aTelbHO HE OMPOBEPrHYTa BO3MOXKHOCTH TOTO, YTO JAaHHBINA (haKT MPOM30LIeN B pe3yibTare aei-
CTBUH 37I0YMBIIIJIEHHUKA).

IMoaIMHHOCTB 3JEKTPOHHOTO JOKYMEHTA O3HAuaeT, 4TO JAHHBIM JOKyMeHT co3naH B Cucreme 6e3
OTCTYIUIEHUH OT MPUHATON TEXHOJIOTHUU.

Ile10CTHOCTB AIIEKTPOHHOIO AOKYMEHTA O3HA4yaeT, YTO IOCJE €ro CO3AaHMs U 3aBEPEHUs DIIEKTPOH-
HOM MOAMKCHIO B €T0 CO/IEP)KAHNE HE BHOCUIIOCh HUKAKUX U3MEHEHHI.

ABTOPCTBO 3JIEKTPOHHOT'O JTOKYMEHTa — 3TO CBUIETEIBCTBO TOT'O, YTO AIEKTPOHHBIA JOKYMEHT CO-

34aH U MOAINMKUCAaH YITOJTHOMOYCHHBIMU JIMIaMHU YHYaCTHHUKA Cucremsl.
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JKCNepTHAsE KOMUCCHS — KOMHUCCHUS U3 YIIOJIHOMOYEHHBIX npeacraBureneii CTOpoH, co3aaBaemast
CropoHamu B LIENSX pa3pelIeHHs pa3HOIIacui B cilydae ocrapuBaHusl ¢aKkTa HampaBiIeHUs / MOIyde-
uus D/] w/unum npoctasnenus D11 va 3] w/wm nogmuaaocTH D11 Ha D/I.

Bpenonocublii kox (1anee — BK, BUpyc) - KOMIbIOTEpHAs MporpamMma, npeaHa3HaueHHas Il BHEI-
peHus B aBTOMaTU3UpOBaHHbIE cucTeMbl, [10, cpeacTBa BEIYMCIUTENbHON TEXHUKH, TEICKOMMYHHUKA-
LIMOHHOE 000pyA0BaHKe MoJb30BaTenel CucTeMbl, MPUBOASILETO K YHUUYTOXKEHHIO, CO31aHUI0, KOH-
poBaHMIO, OJOKUPOBAHUIO, MonUdUKaK U (WiK) niepenade nHGopmanuu (B TOM YHCIE 3aIIHIAEMOM
B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOIATEIHCTBOM), a TAK)KE K CO3JaHUIO YCJIOBHM ISl TaKOTO
YVHUYTOXKEHUS, CO3/IaHUs, KOMUPOBaHUs, OJTOKUPOBAHUS, MOJUPUKALINU U (UJTH) TIepeIadH.

Yeayru — TOonoIHUTENbHBIE YCIYTH baHka u/uin ero mapTHEPOB, KOTOPBIE MPEJOCTaBISIOTCS B JJICK-
TPOHHOU Qopme ¢ ucrnosib3oBanueM CHCTEMBI.

Tapudgwnl — «Ycnyru u Tapudsl 17151 KOPIOPATUBHBIX KIMEHTOB (FOPUANYECKUX JIULI, HHAUBUIYATIbHBIX
IIpeaIpUHUMATENEH U 1L, 3aHuMaronuxcst yacTHoM npaktukoir) AO «MOCKOMBAHKY.

Caiitr banka — odunuaneHbli caiit baHka B CeTM  HMHTEPHET:  MOCKOMOAHK.pGh
(https://moscombank.ru).

Onyo6aukoBanue nngpopmMauuu - pazmenieHue bankom nadopmanyu B Mectax U cnocobamu, ycra-
HOBJICHHBIMH [IpaBuiamMu, 00eCIIeUNBAIOMMMU BO3MOYXKHOCTh O3HAKOMIICHHUsS C 3TOW HWH(MOpMarmen
KnuentoB. OmybnukoBanue mH(GOpMalMd HE O3HAYaeT €€ 005S3aTelNbHOr0 PacHpOCTpAaHEHUsS depes
CpeacTBa MaccoBOW HH(POPMALINH.

2. OBIIUE NMOJIOKEHUA

2.1. Hacrosiue IlpaBuna onpenensitoT nopsiiok npegocrasieHuss bankom /15O, koTopslit mo3BosseT
KimenTtam nosydats IMCTaHUUMOHHBIN fgocTyn K Cueram, nepenaBaTh 3J€KTPOHHBIE PaCUETHBIE TOKY-
MEHTHI, IPUHUMAThH BBHIMUMCKU 110 Cyeram, miepeaBaTh U NPUHUMATh HE(UHAHCOBBIE JOKYMEHTHI, HH-
(bopMalMOHHbIE U CEPBUCHBIE COOOILEHMS, a TAKXKE MOAKII0YATh U OTKIIIOYATh Y CIIYTH.
2.2. 1bO npenocraBnsiercs Tosbko KimeHTam, B OTHOLIEHHH KOTOPBIX MOJIHOCTHIO 3aBEPILEHBI MPO-
HeAyphl HACHTU(DUKAINH U C KOTOPBIMH 3aKJIIOUEH IOTOBOP OAHKOBCKOTO CUETA.
2.2. 3axmouenue [loroBopa mexay bankom u KimMeHTOM ocyliecTBisieTCsl MyTeM MPHCOEINHEHHS
KnuenTa x usnoxeHusM B [IpaBunax ycioBusiM B COOTBETCTBUH CO cTaThel 428 I'pasknaHCcKoro ko-
nekca Poccuiickoit ®enepannu. Hanpasnsist B8 bank 3asienune (mo ¢popme Ipunoxenus Ne 1 k ITpa-
Bunam), KimeHr 3asBisger o cBOeM MpHUCOeAMHEHUH B MoJdHOM oObeme K [IpaBunam. JloroBop cumra-
eTcs 3aKIIF0YeHHBIM Mexx 1y CTOpOHaMu ¢ MOMEHTa, ykazaHHoro B myHkTe 10.1 [Ipasui.
2.2.1. Tlo 3aserenuto Kimmenra (I[Tpumoxxenne Ne 6 k [IpaBuinam) HEKOTOPBIE JTOTOBOPEI 0AHKOBCKOTO
cueTa, 3aKJItoueHHble Mexy bankoM u KinreHToM, MOryT ObITh MCKITIOYEHBI U3 OOLIEro MpaBuiia, yKa-
3aHHOrO B 1. 2.2 [IpaBu.
2.3. KinMeHT noaTBepKIaeT, yTo J10 npucoeauHeHus K [IpaBunaM o3HakoMuics U IpOMH(POPMHUPOBAH
00 ycnoBusx ucnonb3oBanus J[bO, B yacTHOCTHU 0 JIFOOBIX OTPaHUYEHUSAX CIIOCOOOB U MECT MCIIOIb30-
BaHUs, CJIy4asx MOBBIIIEHHOIO PUCKA €0 UCIIOJIb30BAHUA KaK 3JIEKTPOHHOI'O CPEACTBA IIJIaTeXka.
2.4. bank npenocrasiser Kinenty cienyromye yeiayru ¢ ucnoyib3oBanneM CUCTEMBI Ha IUIaTHOM Oc-
HOBeE, €CIIU Takas Iuiata ycranonieHa Tapudamu banka:
e npueM ot Knuenra O/] Ha BeinonHeHue onepanuii no Cueram;
e npenocrasienue Knuenty B opme D/1 nnpopmanmu o onepanusx, copepiieHHbIX mo Cue-
tam Knuenra;
e npuem ot Knuenrta u npenocrasienne Kinenty 9/1, mpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM,
B TOM YHCJIe B 00J1aCTH BAJIOTHOTO PEryJIMPOBAHUS U BAJIFOTHOTO KOHTPOJIS;
e npueM or Kimenra u npenocrasinenue Kimenty 5] B COOTBETCTBUM C JAOTOBOPAMH, 3aKIIO-
yeHHbIMU Mex 1y Kimentom n bankowMm;
e npueM ot Knuenta u npenocrasnenue Kinuenry 3/] ceobonHoro gpopmara;
e noakioueHue k Cucreme ¢ pukcupoBaHHbIX [P-aapecos;
® TOJKJIIOYEHHUE U OTKIIFOYEHHE Y CITYT.
2.5. bank c¢ uensto o3HakomiieHus1 Knuentos ¢ [IpaBunaMy, N3MEHEHUSMHU U JONOJIHEHUSMU K HUM,
Tapudamu, n3MEHEHUSIMU U JOMOJHEHUSMHU K HUM, a TaK)Ke M3MEHEHUSMH CBOETO MECTa HaXOXKIe-
HUs, 0AHKOBCKMX M MHBIX PEKBU3UTOB pa3Mmernaer ux nyréMm OnyOimkoBaHMs MHPOpPMALUU OAHUM

HJIN HCCKOJIBKMMHU M3 YKA3aHHBIX CIIOCOOOB:
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= pasmenieHre nHpopmamuu B MecTax oocnykuBanus KineHTos;

= pazmenieHue nHbopmarmu Ha Caire;

= onoseueHue Kimenros cpeacresamu J1b0O;

® MHBIMHU CIOCc00aMu, Mo3BOIAOIMKUMU KilneHTy nmonyduth HHPOPMAIUIO U YCTAaHOBUTDH, YTO OHA

ucxoaut ot banka.

2.6. Naroii nosenenus no ceeaenus Kinuenra Ilpasun, TapudoB u u3MEHEHH W/WIIM TOTIOJHEHUN K
HUM CUMTaeTCsl JaTa HarpaBieHHs bankoMm KIHEHTY COOTBETCTBYIOILErO YBEIOMIIEHHMS WM JaTa
OnybnukoBaHust HH(DOpMAIUH.
2.6.1. Undpopmanus, nepenannas bankom Knmenrty ¢ ucnonszoBanueM JBO, cunraercst noBeaéHHOM
no ceenenus Knmenra no ucredennu 1 (OnHoro) aus ¢ MomeHTa e€ nepenayu KiueHty, He3aBUCHMO
oT (akTuueckoro Bocnpusatus uHpopmaruu Kiuenrom (HE3aBUCHMO OT TOTO, MPOYUTaHA HHPOPMA-
1S WK HET).
2.6.2. KineHT He BIIpaBe CChUIATHCSA HA HE3HAHME yKa3aHHON MH(OpMAIMH MPH HEUCIOJIHEHUH WU
HEHa/JIeXKallleM UCIIOJHEHUU CBOMX 00s3aTeNbCTB 1Mo J[oroBopy, B TOM UMCIIE MPU MPEIbIBICHUH Ka-
no6/mipeTen3uii banky u pa3peneHuu BO3HUKIIMX CIIOPOB ¢ baHKkoM.
2.7. 3axmouas [loroBop, bank u Kinent npuHuMaroT Ha ceOs 0053aTeNbCTBO UCIOIHATH B MOJTHOM
oobeme TpedoBanus [Ipasun u Tapudos.
2.8. Ecnu B Tekcte [IpaBui SBHO HE OTOBOPEHO MHOE, MPEAIOoaraercs, 4To yBeIOoMIIeHus, TpeOoBa-
HUS ¥ WHasg KOPPECHOHJIEHIMS (Jajiee — KOPpEeCoHieHus ), HanpaBisemas bankom Knuenty Ha Oy-
Ma)XHOM HOCHTEJIe, HampaBisiercsa mo ajapecy Kinumenra, umeromemycs B banke. YkazaHHas Koppe-
CIOHJICHIIUS OyJIeT CYMTAThHCS OTIpaBieHHOW KnuenTy no Haanexamemy ajapecy, eciu KinueHt panee
He yBeloMII baHK 0 ero u3MeHEeHHH.
2.9. M3menenus/nononaenus [Ipasun cumratorcst npunsateiMu Kimenrom, ecim KimeHT ¢ gatel go-
BeZieHUs 10 cBepeHus KimenTa ykasaHHoW mH(bopMaiuu, ornpeaenseMoi corinacHo nyHKty 2.5 Ilpa-
BUJI, IPOAOJDKAET moJib3oBarbes JIBO, B TOM uuncie, HO He OrpaHUYMBAsICh, COBEPILIAET ONEpaluu, UC-
MIOJIHSAET 00SI3aHHOCTU U OCYLIECTBJIAET paBa 1o JloroBopy, oOpaiaercss B baHk, B TOM yucie 1o Te-
nedoHy, ¢ HCMONb30BaHHEeM HHTepHeTa Ui no JIbO mo BompocaM, CBSI3aHHBIM C HCIOJIb30BAHUEM
J1B0O, 3a UCK/IIOYEHHEM IIPE/ICTaBICHUs 3asiBICHUsI 0 pacTopkeHuH [{orosopa.
2.10. JIro6bie u3menenus/nononHenus [IpaBui ¢ qaThl UX BCTYIUICHUS B CUITy PaBHO PaclpOCTpaHs-
I0TCS Ha BCEX JIMIL, NpucoequHuBIMXcs K [IpaBunam, B ToM yucie npucoenuuuBiuxcs k [Ipasunam
paHee JHS BCTYIUICHUS U3MEHEHMI/JONOIHEHUH B CHITY, C YYETOM IOJIOKEHUI HACTOALIETo pasjena
[IpaBui.

3. IOKYMEHTbI

3.1. CTopoHBI AOTOBOPHUIUCH UCIOIB30BaTh B ANEKTPOHHOU (hopme TH00bIe JOKYMEHTHI, IPEayCMOT-
pEeHHBIE 3aKOHOAATeNbCTBOM Pocculickoin @enepannn, HOpMaTuBHBIMM akTamu banka Poccuu n ban-
Ka (MJIaTeXHble MOPYYECHHs, 3asABJICHHS Ha TEpPEeBOJ MHOCTPAHHOM BANIOTHI, OPYUYEHHUS Ha TMOKYII-
Ky/IIpOoJa’ky/KOHBEPTALIUI0O MHOCTPAHHOMN BaJIOTHI, PACIOPSKEHUSI HA CIMCAaHME WHOCTPAaHHOM Ballto-
Thl C TPAH3UTHOTO CUE€Ta, BEAOMOCTU K IUIATEXKHBIM JIOKYMEHTaM, BbINUCKH 1o CyeTam), 3ampochl,
MMCbMa, YTOUHEHHUS], OT3bIBbI, YBEJOMJICHUS, 3asIBJICHHS HA MOJKIIOYEHHE WIH OTKJIIOYEHHE Y CIIyT, a
TaK)Ke UHBIC JOKYMEHTHI, He SBISIONINECS TIaTESKHBIMU, COCTABICHHBIE B CBOOOAHOM (hopMare, B TOM
quclie JOKYMEHThI BAJIIOTHOTO KOHTPOJIS (3asBJIEHUSI O MOCTAHOBKE HA Y4€T KOHTpakTa (KpeIUTHOIrO
JIOTOBOpA), 3asIBICHUS O BHECEHUU M3MEHEHUH B pasfen | BemoMocT 6aHKOBCKOTO KOHTPOJISI, 3asBiIe-
HUS O CHATHU C y4eTa KOHTPaKTa (KPEIUTHOIrO JI0rOBOpPa), CBEJAEHHS O BaJIOTHBIX ONEpalusix, CIpaB-
KM O MOJATBEPKAAOIMINX JOKYMEHTaxX M T.M.), TOKYMEHTBI, UCIOJIb3yEMbIE B MPOIECCE peallh3aluu
(haKTOPUHTOBBIX WJIM KPEAUTHBIX CIEIIOK, WHBbIE ToKyMeHThl KnuenTta u banka.

3.2. Ilo tpeboBanuto banka KinneHTt 00s13aH B IBYXTHEBHBIN CPOK MPEAOCTABUTH HA OyMa)KHOM HOCH-
Tene dKk3eMIuisip aroooro D/, ykazannoro B n.3.1 IIpaBwi, moAnmucaHHOTO YITOJTHOMOYEHHBIMH JIMIIA-
MU ¥ 3aBEPEHHOT0 OTTUCKOM Tieuatu KinueHTa, B COOTBETCTBUU C KApTOYKOM ¢ 0Opa3liaMu MoImuceit u
OTTHCKA IIeUaTH, NMeromeiicsa B banke.

3.3. O/1, yxazannsie B 11.3.1 [IpaBui, 3roraBiMBaloOTCS Ha OCHOBE MCIOIB30BaHUS MPEAOCTABISIEMOTO
bankom nporpammuoro obecniedenus Cucremsl. @opmatsl 31 popmupyrorcs CUCTEMOW Ha OCHOBA-

HUM TpeOoBaHu# 3aKoHOAaTenbeTBa Poccuiickoit denepannu u npasui banka.
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3.3.1. Ecnu mporpammHuoe obecrieuenre CHuCTeMBbI HE IpeaycMaTpuBaeT co3nanue D/, TO OH MOXeT
OBITH co3mMaH KimeHToM ¢ MCrofib30BaHUE WHOTO MporpaMMHOTO obecrnedeHus. B takom ciydae D]
Harnpasisiercs B baHk B BUJie IPUKPEIIICHHOTO (haiiia K MHUChMY.

3.4. IlepedeHpb peKBU3UTOB IUTATEXKHBIX D]l TOMKEH COOTBETCTBOBATh PEKBU3UTAM COOTBETCTBYIOIIETO
pacyeTHOro JoKyMeHTa, (hopma (popmaTr) KOTOPOro yCTaHOBJIEHA 3aKOHOJATEILCTBOM Poccuiickoii
®denepanuu U npaBuiiamMu baHka.

3.5. HopnuaaukoM D] sBiseTCs AIIEKTPOHHBINA 00pa3 JOKyMEHTa B OTOBOPEHHOM (hopmarte, KOTOPBIi
COJIEPKUT TeKCT AokyMeHTa U Ol ynonHomoueHHBIX (-oro) juil (a) CTOpOHBI, MOAMUCABIIEH STOT J0-
KYMEHT, C IOJOXKUTEJIBbHBIM PE3yJIbTaTOM IpOBEpKH noanuHHocTu Oll, mpousBeneHHON nporpamm-
HbIMH cpencTBamMu CHCTEMBI, C HCIIOJIb30BaHHEM Kitodyeil mpoBepku Oll, 3aperucTpupoBaHHBIX B
ycranoBneHHOM [IpaBunamu nopsiake. Pe3ynabpTaTel IpoBepKH MOATMHHOCTH (PUKCUPYIOTCS C UCTIONb-
30BaHueM cpeacTB CHUCTEMBI.

3.6. Ecu D1 conepxut B cedbe apyroit BioxkeHHb D] (Hanmpumep, MUCbMO, CO3/IaHHOE CPEJICTBAMU
Cucrembl, COEpKUT B ceOe MPUKPEIUICHHBI CKaHWUPOBAaHHBIN AoKkyMeHT Knumenta u T.1m.), To OII,
IIpOCTaBJIEHHAs Ha NepBoM D/I, cunTaercs MpoCTaBICHHON U Ha ApYrol BIOKEHHBIN D/

4. YCJIIYI'N

4.1. bank npenocTaBisieT BO3MOKHOCTh KimeHTy ¢ ucnonb3zoBaHueM CHUCTeMBbl IOJKIIIOYATh, MOJTY-
4aTh U OTKJIIOYATh Y CIIYTH.

4.2. CocraB Ycayr onpenensercs baHKkoM 1 MOKeT ObITh U3MEHEH UM B OJIHOCTOPOHHEM IMOPSIKE U
0€3 MpeIBapUTEIbHOTO YBEIOMJICHHUSL.

4.3. Ycnyru npenoctaBisitoTes Ha yenoBusx [IpaBui, a Takke NPUIOKEHUH K HUM, B KOTOPBIX MOTYT
OBbITb YCTAaHOBJIEHBI JONOJHUTEIbHbBIE YCIOBUS MPEJIOCTABICHUS T€X WIN UHBIX YCIyT, HENPOTUBOpE-
yamue [IpaBunam.

4.4. 3a npenocrasienue Yciyr baHk B3uMaeT KOMUCCHIO B 00bEME U B IIOPsI/IKE, IPETYCMOTPEHHOM B
Tapudax.

5. COIVIAIIEHUA CTOPOH

5.1. CTopoHBI IPU3HAIOT, YTO:
5.1.1. ucnonszyemoe B Cucreme cpenctBo Kpunrorpaduyeckoil 3amutbl uH@opmanuu «Kpumnro-
KOM)» obGecnieunBaer mudpoBanue, koHTposs LenoctHoctn u OIl, U npenHazHaueHO AJIS 3alUThHI
uHpOpMAMK OT HECAHKIIMOHHPOBAHHOTO J0CTyna, noarsepkaeHus [lommuHoctH, LlenmoctHoctn n
ABTOpCTBa JIEKTPOHHBIX IOKYMEHTOB;
5.1.2. ucnonp3oBanue USB-tokena B Cucrteme siBisieTcss HEOOXOAMMBIM CPEICTBOM 3alllUTHI KITIOUYa
Oll;
5.1.3. nns oGecniedyeHus TONOJHUTENBHOM 3alUTHI, B TOM YHUCIIE MyTeM (POPMHUPOBAHUS CIIMCKA J10BE-
PEHHBIX ModydaTenelt muarexxeil KinueHta w/unu npu coBepleHny IuiaTexed Oosiblle JIMMuUTa, ycTa-
HoBleHHOTO Kimentom, w/wmm ayrentudukanun Knuenta npu Bxone B CHCTeMy MOTYT HCIIOJB30-
BaThCSL:

e MAC-TOKEH;

e SMS-ayrenrudukanuto.
5.1.3.1. HeBO3MOXXHO UCIIOJIb30BaTh OJJHOBPEMEHHO JJIsl JOMOJHUTEIBHOM 3allIUThI OJHOTO U TOTO K€
neiictust MAC-tokeH n SMS-ayTeHTHDUKALINTO.
5.1.3.2. Ucnonw3zoBate MAC-TokeH u/unu SMS-ayTenTudukaiuio MoxeT Toiapko Bragenen OI1.
5.2. B cootBercTBHU ¢ monoxeHUsIMH DenepaibHoro 3akoHa ot 06.04.2011 Ne 63-®3 «O06 3mekTpoH-
HOW MoAnucH» ucnosiab3dyeMas B CucTeMe 3JIeKTPOHHAs MOJIIUCh HA OCHOBE POCCUHCKUX KPUIITOAITO-
putMoB npusHaeTcss CTopoHamu ycuiieHHOM HekBanuduuupoBanHoit OII. B cooTBeTcTBUM € peko-
meHpaiusamu banka Knuent o6s3an ucnonb3oBath kitoun O, XpaHuMele B 3alIMIEHHON oOnactu
namsitTa USB-TokeHa ¥ ABISIONIMEcs: HeU3BIEKaeMBbIMHU (HEDKCTIOPTUPYEMBIMH ).
5.3. CropoHsl npu3HaT, uTo uaeHTuukanus D11 baHkoM sBIsSeTcs AOCTATOUHOM Mepoil g ycra-
HoBisieHus [lommuanocty, LemoctHoctn m1 ABTopcTBa /1. Puck HenpaBomepHOro ucnoib3oBanus Ol
Knunenrta tpersumu snunamu HeceT Knment. KnueHT 3asBiseT o NpuU3HAHUM MOJIMHHOCTH M HaJIe-
XKAIEero MoANucaHus (BKIJIIOYash HEOOXOJUMBIM KOJIMYECTBOM JIMII) BCEX NOKYMEHTOB, 3aBEPEHHBIX

OI1, noka opunmansHo He OyaeT o0bsaBieHo 0 Komnpomerarun kimova 1.
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5.4. CTOpOHBI IPU3HAIOT, YTO MPHU Mpou3BOIbLHOM M3MeHeHnn I/, 3aBepennoro I, LlenoctHocTts D]
HapymiaeTcs, To ecTh nposepka 11 gaeT orpuiaTenbHbIA pe3yabTar.
5.5. Croponsl npu3zHatot, yto nozgjaenka 11 Knuenra, To ectb coznanue nopmaHon I 3] ot umenu
Knuenta, HeBo3MOkHA 0e3 BinageHus kirouom DIT Knuenra.
5.6. Croponsl npuzHaioT, uro /I, 3aBepennsiii D1, 10opuandeckn S5KBUBAIICHTEH COOTBETCTBYIOLIEMY
JOKYMEHTY Ha OyMa)XHOM HOcuTele, 0pOopMIIEHHOMY B YCTaHOBJICHHOM HOpsKe (MMerolieMy HeoO-
XOJIUMBIC TOIICH U OTTUCK TIeYaTH), 001a1aeT OPUINICCKON CUIIONW ¥ TIOATBEPKIACT HAIMYUE TIpa-
BOBBIX OTHomeHui Mexay Crtoponamu. D]J] 6e3 Heooxomumoro konuuectBa DIl Knuenra He umeer
IOpUINYECKOMN CUIIbl, BAaHKOM HE paccMaTpUBAETCS U HE UCIIOJIHACTCA.
5.7. Croponsl npusHaroT, uto D] ¢ DI1 Kinenra, coznaBaemsbiii Cucremoii B baHnke, siBisieTcs 10Ka3a-
TEIBbHBIM MaTE€pPUAJIOM JJisi pEUICHUsI CIIOPHBIX BOMPOCOB B cooTBeTcTBUU C «IIponeaypoil pasperie-
HUS CIIOPHBIX CUTYyaIlui», ykazaHHoU B pazaene 12 IIpaswi. D/], He nMeromue He0OX0IMMOTO KOJIH-
yecTBa D11, npu HaTMYKMK CIIOPHBIX BOIIPOCOB, HE SBIISIOTCS J10Ka3aTEIbHBIM MaTepUaIOM.
5.8. Croponsl npusHaroT, 4to Kirou mpoepku DII KnneHrta, ykazaHHBIM B 3aBEPEHHOM IOAMKMCIMHU
ynoaHoMmodeHHbIX Jul Kimenta u orruckoM mnedatu Ceprudukare ximroda npoBepku DI Knmenra
(ITpunoxenue Ne 8 k [IpaBunam), npunamiexut Bragensiy OI1.
5.9. CTopoHBI IPU3HAIOT, 4TO DJ] MOXKET UCHONMHATHCSA baHKOM TOJIBKO MOCie TOro, Kak MoJj HUM CO-
OpaHo ctonbko HeoOxoauMbix DI, ckonbko ykazaHO B KapTouke ¢ oOpa3lamMu MOJMUCEH M OTTUCKA
revyaT, UMEIOIIENCs B pacniopsukeHnu banka, ¢ yaeToM pacnpeneneHus 1o rpymmam.
5.10. CTopoHbI MPU3HAIOT B KAY€CTBE €AMHON KAkl BpeMeHU Ipu padore ¢ CucTteMoir MOCKOBCKOE
nosicioe Bpemsi. KOHTpOJIbHBIM SIBISIETCS BpEMs CUCTEMHBIX YacOB allllapaTHBIX cpeAcTB baHka.
5.11. Ctoponsl 00s3ytoTcst ipu oomene D/ cobmoaaTh TpeOoBaHMs 6€30MaCHOCTH IEKTPOHHOTO J0-
KyMEHT0000poTa, obecneunBaTh AOCTYN K almapaTHO-IPOTPaMMHBIM cpencTBaM CHCTEMBI TOIBKO
YIOJIHOMOYEHHBIX JIMII, HE pa3riiaiiarh TPETbUM JIHIAaM CIIOCOOBI 3alIuThl HHGOpMAIuK U obecreyde-
HUs Oe30MacHOCTH NpH padote B Cucreme, COXpaHsTh B TaiiHe Kioun D11, HemeaneHHo HHPOPMHPO-
Bath Apyryro Cropony o060 Bcex cinydasx Kommpomeranuu ximrouert DI1 Knuenta m OI1 banka, ux
yTpaThbl, XUIIEHUS, HECAHKIIMOHUPOBAHHOTO MCIOJb30BaHUS, a TAKXKE IMOBPEXJICHUSI MMPOTPAMMHO-
TEXHUYECKUX CPENICTB, UCTIOIB3YEMBIX JIJISl DJIEKTPOHHOTO JOKYMEHTOOOO0pOTA.
5.12. CtopoHBI 00s13yIOTCSl HCIONB30BaTh crnenuaibHoe [10 - cnenuanu3upoBaHHOE aHTHUBUPYCHOE
porpaMMHOe o0ecrieueHue, UCIob3yeMoe I OcyliecTBIeHus 3anuTel oT BK, u mpoBoaute opra-
HU30BaHHYIO JIEATEIBbHOCTh 1O 3alllUTe CBOMX aBTOMATHU3UPOBaHHBIX cucteM, [10, cpencts BeIUuCIN-
TEIbHOW TEXHMKH, TEJIEKOMMYHUKAIIMOHHOTO obopynoBanus ot atak BK u ycrpanenuto ux nocnen-
CTBUH.

6. IPABA U OBJA3AHHOCTU BAHKA

6.1. bank npenoctasnser Kinuenty HeoOxoaumble pekoMeHaanuu aias padotel ¢ Cuctemoit, USB un
MAC-ToKeHamMH, a TaKKe MPOM3BOJIUT PACCBUIKY coobmiernid it SMS-ayTeHTuduKanm B messix
obecniedyeHrs HHOOPMALIMOHHON OE30MaCHOCTH.

6.2. bank ocymectsisier mpuem J/] mocpenctBom JIBO kpyrimocyrouno. /1, moctynusime 10 ycra-
HOBJIEHHOTO B baHke BpeMeHH OKOHYaHUS ONEpaliMoOHHOTO JHs, MTPUHUMAIOTCS K 00paboTKe B TOT e
JIeHb, TOKYMEHTBI, MOCTYIUBIINE M03)KE YKa3aHHOTO BPEMEHH — Ha CIIEAYIOIUN pabounii JeHb.

6.3. Ilpu nonyuyenuu /] bank npousBomut npoBepky noanuHHocTH OI1 Knmenra, nmpoBepky mpa-
BUJILHOCTH 3aIIOJTHEHUS] PEKBU3UTOB JIOKYMEHTA, POBEPKY Ha BO3MOKHOCTh BOZHUKHOBEHUS J1€0€TO-
BOT'0 calipi0 Ha pacuéTHoM cuéte Knmenra. B ciydae orOpakoBku 10KyMeHT baHkoM He mpuHUMaeT-
csl.

6.3.1. bank umeet mpaBo oTka3aTh B ucnoiaHeHuu DJ[ B ciayudae, ecnu odopmienue D] He COOTBET-
CTBYeT TpeOOBaHUSIM, YCTAHOBIICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepariuu, HOpMAaTHBHBIMHU
aktamu banka Poccunm m banka, a Taxxke, eciau kadecTBo OJI, NOSydEeHHBIX IyT€M CKaHMPOBAHHUS
M300paXKeHHs! TOKYMEHTOB, O(DOpPMIIEHHBIX NEPBOHAYAJIbHO HAa OyMa)KHOM HOCHTEJE, HE MO3BOJISIET
banky npouynTaTh U/MiIM OHO3HAYHO MOHATH COAEPIKAIILYIOCS B JOKYMEHTE HH(POPMAIHIO.

6.4. Bank 00s3yercs mo TpeboBaHuio Kimenra OiokupoBath B CUCTEMe CyNIECTBYIONINE aKTHBHBIC
kimoun DIl Knuenra u 3apeructpupoBarh HoBble Kitoun DIl KiueHTa B cOOTBETCTBUM C NMPEACTAB-
nenHbIM B bank Ceprudukarom nposepku kimtoua D11 Knnenra. Ykazannas 6JJ0KUpOBKa TPOU3BOIUT-
cs B TeueHue 30 MUHYT ¢ MOMEHTA Nosy4eHUs oT KilneHTa COOTBETCTBYIOLETO YBEAOMIICHHUS.
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6.5. bank 00s3aH npenocTaBuTh KiMeHTY BO3MOXHOCTh HalpaBJICHUs! YBEAOMIICHUH 00 yTpaTe 3JeK-
TPOHHOTO CPEJICTBA IIaTeXa U/UIM UCIONIb30BaHus ero 6e3 cornacus Kiuenra, B Tom 4ucie 1o tese-
¢onnomy 3BoHKY Kimenra BpemeHHO OsokupoBarh padory Kimenta B Cucreme, ecnin Knuenrt noa-
TBEP>KJIa€T CBOM MOJHOMOYHS BIIOKHPOBOYHBIM CcIOBOM. YKa3aHHasi OJOKMpPOBKA MPOU3BOAUTCS B Te-
yeHue 30 MUHYT ¢ MOMEHTa IoJ1yuyeHus oT KilneHTa cooTBETCTBYIOILIETO YBEJOMIICHUSI.
6.6. bank 00s3aH B0300HOBUTH paboTy Knuenta B Cucreme, 3a0JIOKMPOBaHHYIO paHee 10 HHUITUATHBE
KiuenTa, Tonpko npu noctymiaeHuu ot Kinuenra coorserctByromiero 3assienus (IIpunoxenue Ne 7 k
[IpaBuinam), 3aBepeHHOr0 KiMeHTOM OTTHCKOM Me4YaTH W MOJMUCSAMHU YIOJIHOMOYEHHBIX JIUI[ B COOT-
BETCTBUU C UMerolelics B banke kapToukoii ¢ oOpa3amu MoAnuced U OTTUCKA IIEYATH.
6.7. bank 00s3aH xpanuth npuHATEIE 0T Kiuenrta D/ ¢ D11 B TeueHre CpOKOB, YCTAHOBJICHHBIX 3aKO-
HozarenbcTBOM Poccuiickon @enepannu.
6.8. bank nMeer mpaBo Mo cBOEMY yCMOTpeHHI0, 6e3 yBeaomieHus Kivenrta u 6e3 o0bsicHeHus npu-
4yiH, O0J0OKUpoBaTh akTHBHBIA KiI0u(K) DI Knuenta u morpeboBarh or KimeHta cMeHbl Kiroda(eil)
oIl
6.8.1. B atom ciyuae, Kinuenty He TpeOyercs npenocTaBisath B bank YBenomiieHne o0 oTMeHe JIeii-
ctBus kirouei D11 (I[Ipunoxkenue Ne 2 k [IpaBunam), kak 310 ykazano B 1. 12.8.5 [IpaBu.
6.9. baHk MMeeT mpaBo MO0 CBOEMY yCMOTpeHHUI0, 6e3 yBenomiieHus: KireHta u 6e3 00bsICHEeHUS TIPH-
yuH, 010kupoBaTh goctyn Knuenra k JIbO, He npunumate k ucnoiaHenuto D/, 3aBepennsie I Kiu-
€HTa U TpeOOBaTh MPEJIOCTABICHUS JOKYMEHTOB, yKa3aHHBIX B 11. 3.1. [IpaBui1, Ha OyMa)KHBIX HOCHUTE-
JSX B 00I1IEeM MOpsIKe.
6.10. [Ipu nanmuuu nogo3pernii o Kommpomeranuu Kiroueil WM UX HEMPaBWIBHOM HCIIOJIb30BAHUU
bank nmeet npaBo 3arpeboBaTh 0T Kiinenta odopMieHHBI B YCTAHOBICHHOM MOPSAKE TOKYMEHT Ha
OyMa)KHOM HOCHTEJIE U HE MPOU3BOIAUTH UCTIIOJIHEHUE WK 00paboTKy /I, coodmmB 06 sTom Knnenrty
HE TI03/IHEee ClIeyIoIIero pabodero JHS cO AHS MOTYYeHHs COOTBETCTBYIoLIEro J/1.
6.11. bank umeer mpaBo Ha BHECEHHE M3MEHEHHWI B IporpaMMHoe obecnieueHre CHUCTEMBI, a TaKXkKe
TpeboBath oT KimeHTa ncnoap30BaTh akTyalbHbIE BEPCUU IPOTPAMMHOTO 00ECTICYCHHUS.
6.12. bank umeer mpaBo TpeboBaTh oT Knmenra ucmnons3oBath USB-TOKeH ompeneneHHON MoIeinn
WJTU OTIPEJICTICHHOTO TPOU3BOAMUTENS JIJIsl TeHEpaluu U Xpanenus kioued DI, ucnons3zoBate MAC-
TOKeH u/mnn SMS-ayreHTH()UKaLNIO A TOTNONHUTEeNbHON uaeHTHGukanuu Kiuenra, mubo ncnomis-
30BaTh UHOE YCTPOMCTBO (TEXHOJIOTHUIO), KOTOpoe baHk MpUMeT pelieHre NPUMEHSTh JUIS TOBBIIICHHUS
6e3onacHocTH riarexeit KieHnTos.
6.13. bank uMeeT TpaBo MO COOCTBEHHOMY YCMOTPEHHUIO PacTOPrHYTh JJorOBOp B MOPSAKE, H3II0KEH-
HoM B paszene 10 [Ipasun, ecau couter, yro KimeHT He mpeanpuHUMaeT JT0CTaTOYHBIX Mep MO UH-
(bopMaIoOHHOH 0€30MacHOCTH, B YaCTHOCTH, He HucmonbdyeT B padotre USB/MAC-TokeHBI H/Win
SMS-ayrenTudukanuio 1100 UHbIE YCTPOICTBa (TEXHOIOTUN), TpeOyeMble baHKOM.
6.13.1 bank mmeer mpaBo pacTOpraHyTh JloroBop B mopsiake, n3noxkeHHoM B pazzaene 10 IIpasun, ecim
coureT, yto KimeHT mpenebperaer MepamMu MH(OpMAIMOHHONW 0€30MacHOCTH, B YAaCTHOCTH, HE HC-
MOJIB3YET B paboTe yCTpoHcTBa (TeXHOJIOTHH), TpeOyeMbie bankoMm nmst 6e3omacHoit paboTel B Cucre-
Me€.
6.14. bank uMeeT MpaBo Ha BHECeHHE M3MeHeHWH B [IpaBuia B oJHOCTOpOHHEM mopsiake. HoBas pe-
nakuus [IpaBun BcrymaeT B aeiictBue yepes3 7 (Cemp) KaleHIapHBIX JHEH nocie yBenomieHus Kiu-
eHTa. YBenomieHue KimeHTa ocyIiecTBIsS€TCS MyTeM PacChUIKU MHPOPMAIIMIOHHOTO COOOIIEHUS 10
Cucteme, pa3menienus napopmanuu Ha Caiite banka, a Takke Ha HH)OPMAIIMOHHBIX CTEHAaX B opu-
cax banka.
6.15. bank uapopmupyet Kirenta o coBepiieHnH Kaxk10i onepanuu u/uiu oopadotku 3] ¢ ucmonb-
3oBaHreM CucrteMsl myTeMm HampaBieHus: KimeHty cooTBercTByromero yBemomieHus. O0sS3aHHOCT
banka cunTaeTcs BBIIOJHEHHOW HaJUIekKalIMM 00pa3oM ¢ MOMEHTa HanpasjieHus KiueHty yBegomie-
HUS OJTHUM WJIM HECKOJIbKUMH YKa3aHHBIMU HH)KE CIIOCOOaMM:
6.15.1. Ilyrem n3menenus craryca 3/ B pexxume peaibHOro BpeMeHH. BO3MOXKHBI CIIeyIOIIHE THUIIBI
CTaTyCOB B 3aBUCHUMOCTH OT Thna J/1;

e «HoBslil» - npucBanBaeTcs NpHU CO3AAHUU U COXPAaHEHUM HOBOTO D/I, mpu peaakTUpOBaHUU U

coxpaHeHuu cyuectBytoniero /1, a takxe npu umnopre /. JoxkymeHt co cratrycom «Ho-
BbII» baHk He paccMaTpuBaeT U He 00pabaThIBACT;
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e «Tpebyer moaTBEpKICHUSY - TPUCBAUBACTCS IUIATEKHOMY MOPYUYSHUIO TOCIIE TOTYYECHUs He-
00X0AMMOT0 KOJIMYEeCTBA MOMNKCEH, HO B ciy4ae ucnoib3oBanus Kimmentom MAC-TokeHa niu
SMS-ayrenTuduxanumu,

e «llopnucan» - npucBauBaerca B ciydae, ecnu JDJ] monamucan, HO yucio nognuce nox /]
MEHBIIIE HEOOXOINMOTO;

e «JlocraBneH» - MpUCBaUBAETCs B ciydae, KOr/la 4yucio noamuceit mog 3J[ cooTBETCTBYET He-
o0xoauMoMYy ISl paccMOTpeHus qokymeHTa bankom. [lanubri cratyc o3Havaet, yro D1 Kinu-
€HTa TMPOIIe] KOHTPOIb IenocTHocTH, ¢opmara, DI mpunsta Cucremoit, D/ mocraBineH B
ouepeapr Ha 00paboTKYy;

e «Ha obpaboTke», «Ha ucnoanenun» - npucBauBaercs D/ nmpu ero BeIrpy3ke B aBTOMaTH3HPO-
BaHHYIO cucTteMy baHka rocie npoxoxaeHus Bcex ee NpoBepoK. J[aHHbIe CTaTyChl 03HAYAIOT,
yto J/] moctynui B 00paboTKy U HAXOAUTCA Ha UCIIOJIHEHHUH y criennanucTa banka;

o «Ucnomuen» - o3Hayaet, yto DJ] ucnonneHn bankowm, To ecTh GuHAHCOBBINH DJ] oTpaxkeH 1o
Cuery (mpoBenieH B OanaHce MPOBOAKON), HepuHAHCOBBIM D] mpuHAT u 06pabotan bankom.
Haroit npunsTtus J/1 siBisieTcs 1aTa NIPpUCBOCHUS JOKYMEHTY cTaryca «cnosHeny;

e «OtBepruyT» - o3Hayaet otka3 banka B npunstuu J/1. JlaToii oTkaza B npunsTuu I/ sABIsET-
Csl 1aTa MPUCBOEHUS JOKYMEHTY cTaryca «OTBEprHyT»;

e «Ypanen» - npucBauBaercsa D1, ynaneHHOMy noJib3oBareneM CUCTEMBI. Y Aa€HUIO MOJIEXKAT
tosibko D/] B craryce «HoBrli», «llognucan» niu «OTBEpruyT?.

6.15.2. [lyrem npenoctaBienus KiineHTy BO3MOXKHOCTH €KETHEBHO U KPYIJIOCYTOYHO B PEKUME pe-
JIbHOTO BPEMEHHU MOJIYYUTh MHPOPMALIUIO 00 OCTaTKE JCHEXKHBIX cpencTB Ha Cuere, a TakkKe O TO-
cieqHux onepanusx no Cyery mocpenctsom obpaieHus k Crucreme;

6.15.3. ITyrem npenocTasienust KiueHTy BO3MOKHOCTH €XKETHEBHO U KPYTIIOCYTOYHO C(HOPMHUPOBATH
U pacrievararhb BIIUCKY 1o CueTy nocpeacTBoMm obpamieHus k Cucreme;

6.15.4. Ilyrem npenocraBnerns KiareHTy BO3MOXHOCTH B MEpHO paObOThl baHka momyduTh BBITUCKY
o Cuery Ha OyMa)XHOM HOCHTEJIE MPH ero JIMYHOM oOpaienuu B bauk;

6.15.5. Ilyrem npenocraBnennst KnreHTYy BO3MOXXHOCTH MOJIYYHTh B PEXKUME PEATbHOTO BPEMEHH T10
tenedony +7(495) 609-19-19, +7(495) 109-00-14 B pabouee Bpemsi banka undopmarmoo 00 ocTaTke
JEHEeXHbIX cpeacTB Ha Cuere u nmocneaHux Onepanusx Npu YCIOBUU OJJHO3HAYHOM MJIEHTU(UKALNN
Knuenra.

6.16. YBemomiileHHsT O COBEpIICHUM orepanuu u/wiam obdpadotke DJI, D/, HampaBieHHbIe baHkoM
Knuenty, cunrarorca nomydeHHsiMU KineHToM B naty u BpeMs npucBoeHus bankom O] cratyca
«Mcnonnen» nimm «/loctaBieH kinMeHTy». baHk HE HeceT OTBETCTBEHHOCTH 3a OTCyTcTBHE y KimeHrta
J0CTyna K CpeJCTBaM, C UCIOJIb30BaHUEM KOTOpBIX KIIMEHT MOXKeT MOoJydyuTh yBEIOMJICHHE W/WIN
O/1, nnbo HecBOEBpEMEHHOE ToJydeHHe yBeAoMieHus u/unu D]1, B Tom uucie 3a coou B paboTe MH-
TepHeTa, CeTell CBS3M, BO3HUKILKE [0 HE3aBUCAIIUM OT baHka nmpuumHaM M MOBJIEKIIHME 3a co00il He-
CBOEBPEMEHHOE IOJIy4eHHE WK HenosydeHne KnuentoM yBenomiienuit n/unu D/1.

6.17. bank ¢ukcupyer Hanpasisiemble Kinuenty yBegomnenus u/win /1 1 XpaHUT UX B TE€YEHUE CPO-
Ka, YCTaHOBJICHHOT'O 3aKOHO/1aTEIbCTBOM.

6.18. bank ycranaBmuBaer cpok neiictBusi Ceprudukara kitoya npoBepku DI B COOTBETCTBHM €O
cpokoM nosiHoMounii Brnagensues Ol1 1 Ha OCHOBaHMM JOKYMEHTOB, NPECTaBICHHBIX KilmeHTOM, HO
Ha cpok He Oonee 3 (Tpex) ner.

6.19. baHK ycTaHaBIMBAET U MEHSET COCTaB Y CIYT, JOCTYMHBIX KIIMEHTy /Ul TOAKIIOYEHUS, ITOTyqe-
HUS M OTKJIFOYEHHUS CAaMOCTOSTENIbHO U 0e3 mpeBapuTeNsHOro yBegomienus Knuenra.

7. 1IPABA U OBA3AHHOCTHU KJIMEHTA

7.1. Ha ocHoBanuu umeronuxcs y banka nunensuii Lentpa «JIC3» @CB Poccun Kiment umeer npa-
BO OCYIIECTBIISITh AKCIUTyaTal[MIO IMpeaocTaBieHHOro bankoM cepruduumpoBanHoro naHHeiM Llen-
TPOM cpezcTBa Kpunrorpaduyeckoit 3amutel nHpopMmaryu B Cucrteme 63 MOIy4eHUs: COOCTBEHHOM
JULCH3UH.

7.2. Ilpn xoHdurypauuu padounx mect KinueHT 00s3aH yuuThIBaTh TpeOOBaHUSA, MPEIBIBIIEMbIE K
KOH(Hrypaluyu KOMITbIOTEPa, Ha KOTOPOM ycTaHaBiuBaeTcsa Cuctema, U ero mporpaMMHOMY obecrie-
yeHuto (IIpunoxxenne Ne 3 x I[IpaBuiam), a Takke TO, YTO HECAHKIIMOHUPOBAHHOE M3MEHEHHUE KOH(DU-

rypaluy MOXKET IPUBECTU K cO6010 B padboTe CHCTEMBI.
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7.3. Ilpu pabote B Cucreme Knmenr o6s3an ucnonb3zoBarb USB-TokeH a7 TeHepaniuil ¥ XpaHEeHUs
kimoueit D11 Knuenta 1 MAC-tokeH n/unu SMS-ayreHTHGUKAIHMIO 711 TOTIOTHUTEILHON UAEeHTU(DH-
kanuu KiuenTa st obecrieueHus: BBICOKOTO YPOBHS HHPOPMAITMOHHOM 0€301macHOCTH.
7.3.1. Tlpu monyuenuun USB m MAC-tokena B banke KimeHT 00s3aH monmucath AKT THpuema-
nepenaun (IIpunoxxenne Ne 9 k IlpaBunam).
7.4. Kiiment o0s3yercs ucnosip3oBath npeaocraBieHHoe CK3U Tonbko B Cucreme 0e3 mpaBa uX Mpo-
JaKy WIK Tepeaayd KaKuM-JIMO0O0 APYTrHUM CIIOCOOOM MHBIM (DPU3NYECKUM WM IOPUAWYECKUM JIHIIaM,
o0ecrneurnBaTh BO3MOXHOCTh KOHTPOJISI CO CTOPOHBI (hefiepaibHbIX OPraHOB 3a COOI0EHHEM Tpedo-
BAHMI U YCJIIOBUM OCYLIECTBICHUS JIULICH3UOHHOM JESATEIBHOCTH.
7.5. Knuent o6s13aH o0ecrieunBaTh COXPAaHHOCTD U LIEJIOCTHOCTh MPOTrPpaMMHOT0 KoMiuiekca CrucTeMsl,
BKJItOUas npenocrasieHHoe bankom CK3U.
7.6. KitmeHT 00s13aH He3aMeUIMTEIIBHO (€Ciu 0OHapyXKeHHE MPOU30ILI0 B pabodee BpeMs baHnka) niu
HE MO3JHEEe CIEeAYIoIero pabodyero Aus (ecau oOHapyKeHHe MPOU30IUI0 B Hepaboyee Bpems banka)
coo01uTh baHKy 0 BOBHUKHOBEHUU CIIEIYIOIIUX CUTYaIlHil:
HECaHKLMOHUPOBAHHBIN JOCTYII WM MONBITKA TAKOT0 A0ocTyma k Cucreme;
IOoTepsi, B TOM YHCJIE KPATKOBPEMEHHAas!, KOHTPOJIS HaJl HOCUTENsIMU Kitoua Ol
Komnpomeranus xkmroueit D11 win moruna u naposis 11 gocryna Kk Cucreme;
0TKa3 NOJATBEPKIACHUS NporpaMmoit mpoBepku D11 npuHUMaeMoro 3J€KTPOHHOTO I0KYMEHTA;
OLIMOKY IPU COBEPUICHUH IEKTPOHHBIX IJIATEXKEH.
7.6.1. Ilon ommobkoii B cooTBeTcTBUU C [IpaBunamu cieayeT noHUMAaTh:
HECaHKLMOHUPOBAHHBIN 3JIEKTPOHHBIN MepeBo (Tepeaaya) CpeAcTB (IIaTexka);
® HEBEPHBII IEKTPOHHBIN nepeBos cpeacTs co Cuera Knuenra;
e 0OmUOKY B KOMIIBIOTEPHBIX WM OYMaXKHbIX pacyeTax, BHIIOJHSAEMBbIX BaHKOM B CBS3M C AJEK-
TPOHHBIM I1EPEBOJIOM CPE/ICTB;
® HEMpaBUIHLHOE yKa3aHWE CYMMBI IepeBo/ia B BhIucke 1o Cuery;
® TIOJATBEPKICHHUE O MPUHITUU baHKOM 3JIEKTPOHHBIX IUIaTEXel, TOKYMEHTOB U BBITUCOK 1o Cue-
Ty KiineHra, narmomumx oTpuLaTelbHbIA pe3ynbTaT IPOBEPKHU AIEKTPOHHOM MOAMUCH COTPYAHUKA
banka (To ecTh HOANUCH BOCTIPUHUMAETCS KaK (abIlInuBasi).
7.7. KnueHt 00s13aH B ciiyyae NMpeKpalieHus UCIoab30BaHusd CHCTEMbl YHHUUYTOXHUTh YCTaHOBIIEHHOE
Ha ero KOMIbloTepax nporpammuoe odecnedenue Crucremsl, Bkitouas CK3U.
7.8. Kinent o6s3an 3anonHsaTh 31 B CucTteMe B COOTBETCTBUU ¢ TPEOOBAHUSAMHU 3aKOHO/ATENILCTBA U
banxka.
7.9. KnmueHT 00s13aH XpaHUTh B CEKpETe U HE TepeaaBaTh TPEThbUM JIMIIAM Mapoib U HOCUTEND C KITO-
goMm OII Kimenra, B Tom uncine USB u MAC-tokeHoB, ucnonb3yemsiii B Cucreme. Hocurensb ¢ Kitro-
yoM OII nomkeH XpaHUTHCS UCKIIOUUTEIBHO y CaAMOI0 JIMLA, JUIsl TeHEpalUU MOAIUCH KOTOPOro OH
ucnosbiyercsi. OH He TOJUIEKUT BBIHOCY U3 CykeOHOoro nomenieHus: KinmenTa u JomkeH XpaHUThCS B
oreyareiBaeMbIx cerax. JlocTyn k paboueMy MecTy, ¢ KOTOPOTo OcyliecTBIseTcsa A0cTyn k Cucreme,
JIOJKEH OBITh OTpaHHyEH.
7.9.1. KnueHt 00s13aH OrpaHUYMTh AOCTYI K YCTPOMCTBY (TenedoHy) MOABMKHOM panuorenedoHHOM
CBSI3H, KOTOPOE 3aperUCTPUPOBAHO JUIS MOdydeHus SMS-ayTeHTH)UKAITIH.
7.10. Knuent o6s3an o TpeOoBaHMi0 baHka MpeKpaTUTh UCHONIL30BaTh YKa3aHHBIH baHKOM K04
OIl, crenepupoBaTh HoBbIE KItouH D1 u 3apeructpuponatsh HOBbIN CepTuduxaT npoBepku kitoya 1
B baHke.
7.11. Knuent o6s13an obecrnieunts Xxpanenue DJI, B TEUCHHE CPOKOB, YCTAaHOBJICHHBIX 3aKOHOIATEIb-
ctBoM Poccuiickoit ®@enepaunu. JJOKyMEHTHI, TOANMCAHHBIE YJIEKTPOHHON MOAMMUCHIO, TPAKTUYECKAS
HEO0OXOIMMOCTh B KOTOPBIX OTIala, U YCTAHOBJIEHHbIE CPOKU XPAHEHHUS KOTOPBIX HCTEKIIM, MOTYT
OBITh YHUYTOXKCHBI.
7.12. 1nst pabotel ¢ Cucremoit Kimnent o0s3an copmuponats D11 XOTs OBI ISl OJTHOTO JIMIIA W3 YHC-
Jla YMOJIHOMOYEHHBIX JIMII, YKa3aHHBIX UM B KapTO4yKe C OOpas3lamu MOJIMUCEH M OTTHCKA MeyaTH,
nMeromeiics B banke, a npu Hanmunn B banke noanucanHoro Knnenrtom Cornamenust o mpase mo/ji-
MTUCH - XOTs OBI IJIS1 OJTHOTO JIMIIA W3 KAKIOW TPYIIBI YIIOTHOMOYEHHBIX Juil. [Ipu stom D11 kaxxmoro
13 YIIOJITHOMOYECHHBIX JIMI] co3aeTcs Ha oTaenbHoM USB-TokeHe.
7.12.1. Knauent umeer mpaBo cdopmupoBath gononHuTenbHylo OII Ha otaensHom USB-Tokewne,
npeHa3HauYeHHYIo JUIs gocTtyna B CucreMy AJis LeJeil MpoCMOTpa 3JIEKTPOHHBIX JOKYMEHTOB U 0e3
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npaBa ux noxnucanus. Takas DI1 MoxkeT OBITH CHOPMUPOBAHA B OJTHOM 3K3EMILIAPE U KAXKIOTO U3
YIOJTHOMOYEHHBIX JIUI, YKa3aHHBIX B KapTOUKe ¢ 00pa3laMu MOANUCEN U OTTUCKA MeYaTH, UMEIOIeH-
cs B baHke, Wiu JUIsl MHOTO JIMIIA, TIOJHOMOYHS KOTOPOIO MOATBEPKIEHBI COOTBETCTBYIOLIEH JOBe-
PEHHOCTBIO.

7.13. J1na xaxnoro Brnagensua OI1 Knuent o6s3an chopmupoBats ¢ nomoribio Cucremsl Ceprudu-
kaT karoua npoBepku DI KinenTa, koTopblit 3aBepsieTcsa noanuceio Braaensna Jl1, a Takke moanu-
csiMu TmipencTaButenel Kimenra, yka3aHHBIX B KapTOUKe ¢ 0Opaslamu MOANUCEH M OTTHCKA IeYaTH,
nMmeromnieiics B banke. Ceptudukar kiroua nposepku D11 Kinuenrta takke 3aBepseTcs OTTUCKOM Teda-
1 Kinnenra (ecinu umeercs).

7.13.1. Tlo ucteuennn cpoka nerictBus Ceprudukara kitoda nposepku IDII Kimenra momxkHa ObITh
crenepupoBana HoBas D11 ¢ popmupoBanuem HoBoro Ceprudukara kitoya nposepku D11 Knuenra.
7.13.2. B cnydae nepBuuHoro odopmiienus Ceprudukara kimoua npoepku OII Kiumenra, Kiouent
00s13aH OPOPMHUTH €ro Ha OYMaKHOM HOCHTEJE M 3aBEPUTh COOCTBEHHOPYYHBIMH MOJIIMUCSIMH B TIO-
psnKke, ycTaHOBJIEHHOM B 1. 7.13 IlpaBui.

7.13.3. Hossrit Ceptudukar kimoya nposepku J11 Kinenta moxxer 6b1Th odopmiieH Kinentom B Bujie
3/1. B aTOM city4ae ero CKaHMpOBaHHAs KOMMs NOANUCHIBaeTcs AercTByrommmu Ol B npenenax cpo-
KoB noaHoMounit Briagensies D11 u B mopsinke 7.13 [IpaBun u HanpaBnsercs B bank cpencrBamu Cu-
crembl. HoBeiit Ceptudukar xiroua nposepku D11 Kinenrta, odpopmiaeHHbIi B cCOOTBETCTBUU ¢ 11.7.13
[TpaBui, MmoxeT ObITH OTIpaBieH B bank B Bune D/1. B aToMm ciryuae ckaHupOBaHHAS KOUS CEPTU(H-
Kara noamnuceiBaercs AeuctByrommMu OIl B mpenenax cpokoB nomHomounit Buagensues Ol u
Hanpasiisgercs B bank cpencrsamu CucteMsl.

7.14. Cepruduxar kiroua npoepku JII Bcrymaer B neiictBue B 9-00 pabouero Hs, CIeAyIOLIETro 3a
nHem npuema Ceprudukara kitoua nposepku JI1 bankowm, npu npenocrasinenuu ero B bank B Buze
OJ1 unu Ha OyMa)KHOM HocuTene, pu 3ToM crapbiii Ceprudukar kiroda nposepku I11 oqHOBpeMeH-
HO INpeKpallaeT CBoe JAeiCTBHE.

7.15. KnnueHT 00s13aH creHepupoBaTh HOBbIM K04 Oll mpu m3MeHeHuu Jiull, yroJHOMOYEHHBIX pac-
nopsokarecst CueroM(-amn), a Taxoke npu Kommpomeranuu kmroua 11,

7.16. Ilo npennoxenuto banka BHOCUTh HEOOXOIMMBbIE M3MEHEHHS B MPOTPaAaMMHOE M TEXHHUYECKOE
obecrnieyeHue i1 padboTbl CUCTEMBI.

7.17. KniueHT uMeeT npaBo 1OCPOYHO PEKPATUTh AEHCTBHE CBOEro akTUBHOrO Kitouya JI1 u motpedo-
BaTh OT baHka GyiokupoBaTh 3TOT akTUBHBIN Kitou DI, opopmuB yBenomnenue no dpopme Ilpunoxe-
Hus Ne 2 x [IpaBunam.

7.18. KimueHT MeeT MmpaBo 10 CBOEMY YCMOTPEHUIO reHepupoBaTh HOBbIe Kitoun JI1 u perucrpupo-
BaTh uX B banke.

7.19. KnueHT umeer nmpaso, Mo3BOHUB 1o TenedoHy B baHk, u nmpousHecs: bi1okupoBouHOE CI0BO Bpe-
MEHHO OJIOKHpoBaTh cBOIO paboTy B Cucrteme. Takas ycTHas GIOKMpPOBKA JOJKHA COIMPOBOXKIATHCS
npenocTaBieHueM nucbMeHHoro yBepomiieHus (Ilpunoxenue Ne 5 k [IpaBunam) B TeueHue padbodero
TTHS, CJIEAYIOLIETO 3a IHEM OJIOKHPOBKHU.

7.20. KniueHT nMmeeT npaBo BO30OHOBHUTH CBOIO paboTy B Cucreme, KoTopas paHee Oblia 3a010KHPO-
BaHa mo mHunmartuBe Kimenra, npencraBuB B bank 3asBiieHne Ha BO30OHOBIEHHE MPEIOCTABICHUS
JBO (Ilpunoxenune Ne 7 k IIpaBunam), 3aBepeHHOE OTTUCKOM I€YaTH, U MOANHUCAMH YIIOJTHOMOYEH-
HbIX Jul] KiauenTa, B COOTBETCTBUU C MMErOIIeics B baHke kapToukoi ¢ oOpasmamMu moanuceid U oT-
THCKA [IeYaTH.

7.21. KnuenT umeer npaso npeactaButh B bank 3assnenue Ha |IP-¢punstpanuto ([Ipunoxenne Ne 10
[IpaBuiiaM) 1 BOCIIOJIB30BAaThCS COOTBETCTBYIOMICH Ycmyroi banka.

7.22. KnueHT WMeeT TpaBo MpeacTaButh B bank 3assieHue Ha ucrnonb3oBaHun MAC-tokena (ITpu-
noxxenue Ne 11 x IIpaBuiiam) 1 BocIiosib30BaThcs COOTBETCTBYIOMIEN Y ciayroi banka.

7.23. KiiveHT 00s13aH NPUMEHATH OJMH U3 CIIOCOOO0B MOyyeHHs! OT baHka yBeZOMIIEHHI O COBEpILIECH-
HbIX oneparusix. O6s3anHOCcTH KnmeHTa OynyT cUMTaThCs HAAJISKAIIUM 00pa3oM BBIIOJIHEHHBIMHU,
€CJIM OH HE T03/IHEE JIHS COBEPILEHUS OIepali BOCIOIb30BAJICS OJHUM U3 CIIOCOOOB IOCTaBKU yBe-
JOMJICHUH, yKa3aHHBIX B 1. 6.15 [Ipaswui.

7.24. KnineHt 00s13aH BHUMATEILHO O3HAKOMHUTLCS M BBITTOHATH TpeOoBanus «HCTpyKIuu mo obec-
neyeHuro nHopmanronHoit 6e3onacHoct B cucreme J[bO» (ITpunoxkenue Ne 12 k [IpaBunam).
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8. PABMEP U NIOPAJOK OILVIATBI YCJIIYT' BAHKA

8.1. Kimment o6s3aH omutaunBath KoMmuccHuio banka mo mpenoctaBieHuto JIbO, momyuennio USB,
MAC-TokeHO0B, ucnons3oBanuio SMS-ayreHTH(UKauy, a TakKe UHBIX Y CIyT B COOTBETCTBUH C JICH-
cTBytonumu Tapudamu banka.

8.2. B ciyuae HeoIU1aThl WIIM HEMOJIHOM OriaThl KoMuccun banka B Teuenue 2 (/IByx) Henmenb, bank
Harnpasisier Knuenty yBenomnenue (IIpunoxkenue Ne 4 k [IpaBunam) mocpeactsom CrucTeMBbI U TIpe-
kpamtaet npenocrasiate Knuenty JIBO.

8.3. IIpucoenunssce k IlpaBunam, KnueHnt maer banky 3apaHee MaHHBIN akIENT HAa criMcaHue 0e3 10-
MOJTHUTEIBHOTO CcoTiacusi KOMHCCUH, ykazaHHOH B 11.8.1 IIpaBui, ¢ moboro Cuera Knmenra, oTKpbI-
toro B banke. [Ipu 3ToM mpu HE0OXOIUMOCTH KOHBEPTALIMU OJIHOM BaJIOTHI B JAPYIyIO, YKa3aHHAs
onepauus ocymectpisercs 3a Cuer Kinenra. Hacrosiiee ycinoBue siBsieTcs HEOTHEMIEMOM YacCThIO
moboro moroBopa Knuenrta ¢ bankom, KOTOpBI B COOTBETCTBHM C 3aKOHOJAaTEILCTBOM Poccuiickoit
denepanii MOKET OBITH KBATH(PHUIIMPOBAH KaK JOTOBOP OAHKOBCKOTO cueTa/ BKJIAJa.

9. OBA3ATEJIBCTBA U OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeMCHOJHEHNE WM HEHAJUIeXkKAIlee UCIIOJIHEHHUE MPEelyCMOTPEHHBIX J[oroBOpoM 0053aTeNIbCTB
CTOpOHBI HECYT OTBETCTBEHHOCTb, IIPETyCMOTPEHHYIO 3aKOHOAaTeNIbcTBOM Poccuiickoit dexnepanuu,
32 UCKJIIOUYEHUEM BO3MEILEHUS YITYIIEHHON BBITOJIBI.

9.2. IIpu pacropxenun JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTh I10 BCEM 3JIEKTPOHHBIM JIOKYMEH-
TaM ¢ akTUBHBIM KiitouoM D11, chopmupoBanusiM B Crucreme, 10 MOMEHTA TaKOT'O PaCTOPKEHUS.

9.3. baHk He HEeCET OTBETCTBEHHOCTH 3a yIepO, NpuunHEHHbIN KilneHTy B pe3ynbpTare UCIOIb30BaHUS
TperbuMH JuuaMu kiatoya DIl Knuenra, a Takxke B ciiydae BbISBICHUS BO3JCHCTBUS BPEIOHOCHOTO
KO/la Ha IIporpaMMHO-TexHH4Yeckue cpeactBa Cucremsl Kinenra.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a COOM B pabOTe JIMHUM CBS3M, TEXHHUECKUX CPEJCTB U IMPO-
rpaMMHOro obecredeHus, nopiekmue i KimeHta HeBO3MOXKHOCTh Iepefayd IUIATeKHOrO JOKY-
MEHTa B 3JICKTPOHHOU (popme.

9.5. baHk He HeceT OTBETCTBEHHOCTH 3a HCIIOJIHEHHE IJIATEeXKHBIX TOKYMeHTOB KimeHTta, moaroTos-
JICHHBIX 0€3 yJacTHs yIOJIHOMOYEHHbIX Jull KiineHTa u nepeaHHbIX B 3JIEKTPOHHOH (opMe, ecliu 3TH
JOKYMEHTBI M€ BCE HEOOXOIUMBIE JIIsl YCTAHOBJIEHUS UX MOJJITUHHOCTH PEKBU3UTHI.

9.6. KiiueHT HeceT puck yOBITKOB, KOTOpbIE MOTYT BOHUKHYTh Y HETO B Pe3y/IbTaTe HECAHKLIMOHUPO-
BAaHHOTO HCIOJIb30BAaHUS €r0 MPOrpaMMHO-TeXHUUYecKux cpeacts Cucremsl u ero OII, B Tom uucie
MIOCJIEZCTBUM BO3IENCTBUS HAa 3TU CPEJCTBA BPEJOHOCHOTO KOJIA.

9.7. KnueHT HeceT OTBETCTBEHHOCTh 32 BCE JICHCTBHSI, IPOU3BECHHBIE C MCIIONb30BaHNEeM CHCTEMBI
OT €ro UMEHM U ¢ ucnoip3oBanueM Il ero ynosHoMO4YEHHBIX JIULL.

9.8. KitmeHT HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH WH(OpMAIINHU, HANIPABIIsieMOl UM B baHK B BH-
ae D]1 ¢ ucnonb3oBanueM CHCTEMBI.

9.9. B ciryuae Bo3HHKHOBeHUS y KilmeHTa TEXHHUECKUX HEUCIPABHOCTEH MM APYTHX OOCTOSITEIBCTB,
MPEMATCTBYIOMIMX UCIIOIb30BaHUIO JOKYMEHTOB B AJIEKTPOHHOH (opme, KitneHT MoxeT oOpaTuthes B
bank ¢ muceMoM 00 OTMEHE HCIOJIB30BaHUS JTIOKYMEHTOB B 3JIEKTPOHHOM BHUJE Ha OINpeAeSIeHHBIN
CPOK WJIM HUCbMOM 0 pactoprkeHuu Jlorosopa (IIpunoxenue Ne 5 k [IpaBunam).

9.10. B cnyyae BO3HUKHOBEHHUsI y baHKa TEXHHUECKUX HEUCHPABHOCTEH MIIM IPYTUX OOCTOSITENHCTB,
MPEMSATCTBYIOMIMX UCIIOJHEHUIO JOKYMEHTOB B 3JIEKTPOHHOH (hopme, baHK BIpaBe B 0JIHOCTOPOHHEM
MOpsAJIKE OTMEHUTh HA HEOIPEIETICHHbII CPOK MCIOIb30BaHUE IOKYMEHTOB B AJIEKTPOHHOU (hopMe.
9.11. Ilpu oTMEHE HCHOIB30BAHUS JOKYMEHTOB B 3JIEKTPOHHOH (opMe JOKYMEHTHI, yKa3aHHbIE B
n. 3.1 [IpaBun, momkHbI npenctaBisaThes KimmenToM B bank Ha OyMaKHBIX HOCHTENSIX B OOIIEM TO-
psake.

9.12. CTopoHBI 00SI3yIOTCSl TIPH pa3pelIeHHH YKOHOMHUYECKHX M MHBIX CIOPOB, KOTOPBIE MOTYT BO3-
HUKHYTb B CBSI3H C UCIIOJIb30BaHHEM CHCTEMBI, IPEJOCTABIATH B IHCBMEHHOM BHUJIE CBOM OLIEHKH, J10-
Ka3aTelbCTBA U BHIBOBI.

9.13. CtopoHbl 0CBOOOXKAAIOTCSA OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE MM HEHaJJIeXallee UCIOoJI-
HEHME B3AThIX 110 JloroBopy 0053aTENbCTB B Cily4ae BOZHUKHOBEHMSI OOCTOSATENILCTB HEMPEOI0IUMON
CHJIBI, K KOTOPBIM OTHOCSTCS: CTUXUIHbBIC OCTBUS, MOXKAPHI, aBApUH, OTKIIOYCHHUS SJICKTPOIHEPTHH,
MOBPEXJCHUE JIMHUN CBS3H, MaccoBble OECHOpSAAKH, 3a0aCTOBKH, BOCHHbIE JEHCTBUS, IPOTUBOIPAB-
HBIE JICHCTBHS TPETHHX JIUII, BCTYIUICHHE B CHJIY 3aKOHOJATEIIBHBIX aKTOB, aKTOB OPTaHOB (eepab-
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HBIX HWJIM MCCTHBIX OpPraHOB BJIACTU U 00s13aTeNBHBIX JJIs1 UCIIOJTHCHU L OIIHOI>'I nus3 CTOpOH, npsaMo HJIn
KOCBCHHO 3alpCIIarolInX YKa3aHHBIC B HpaBI/IHaX BUbI ACATCIIBHOCTH WJIN IMPEIIATCTBYIOIIMWE BBIIIOJI-
HCHHIO CTOpOHaMI/I CBOUX 06H33T€JIBCTB, €CJIn CTOpOHa, nocrpaaaBuIadg OT UX BJIWUAHHUA, JOBCACT OO
CBCACHU I[perﬁ CTOpOHH HN3BCCTUEC O CIYUYUBIIECMCA B BO3SMOXKHO KOpOTKHI’I CPOK I10CJIC BO3HHUKHO-
BEHUS DTUX 00CTOSTEILCTB.

10. CPOK JEHCTBHSA JIOTOBOPA

10.1. [loroBop BcTymaeTr B cuily C MOMeHTa akienta bankom 3asBnenus Knmenta, moamucanHOTro
YIOJIHOMOYEHHBIMHU JIMLIAMH U 3aBEPEHHOr0 OTTUCKOM Ieyatu KineHra, B COOTBETCTBUM C UMEIOLLIEH-
csi B banke kapToukoil ¢ oOpasnamu NOANKUCeH U OTTHCKA mevyaTu. [loroBop 3akimroyaeTcs Ha HEOmpe-
JIEJICHHBIN CPOK.

10.2. CtopoHBI BIlpaBe pacTOprHyTh J{OrOBOp, MPUYEM TaKOE PACTOPKCHHE BCTYIAET B JCUCTBHE C
Hayaja ONepaloHHOro AHs paboyero AHs, CASAYIOLIETo 3a JHEM NoiyyeHus: bankoM yBegoMieHus O
pactopxenuu JloroBopa, HampasiaeHHoro no Cucreme B Buae D/ wiu npeacraBieHHOro B bank Ha
OyMa)KHOM HOCHTEIIE.

10.3. /loroBop cuMTaeTcs aBTOMAaTHYECKH PACTOPTHYTHIM, €CIIM B pe3yibTaTre pacTopskeHus Jloroso-
poB OankoBckoro cuera y Knuenra e ocranocs Hu onHoro Cuera B banke.

11. OBIIUHI MTOPAJOK PASPEIIEHUS CIIOPOB

11.1. Cnopsl, Bo3HUKaroLIHE 110 JJoroBopy Win B CBSA3U C HUM, B TOM YHCJIE JIFOOOH BONPOC B OTHOILIE-
HUU €ro CYIIECTBOBAHUS, IEHCTBUTEIBHOCTH WM MPEKPAIICHUs], TOJyIekaT paccMoTpeHuto CTopoHa-
MU B IPEeTEH3MOHHOM nopsiake. CTOpoHa, 3asBistolas npeTeHsuto (TpedboBanue), 00s3aHa HapaBUTh
npyroii CTOpoHE JaTUPOBAaHHYIO MMCbMEHHYI0 MOTHBUPOBAHHYIO IPETEH3HIO C MTOAPOOHBIM OIMCAHH-
eM criopHoi cutyanuu. IIperensus nomkHa ObITh nepenana Apyrod CTOpOHE HENOCPEICTBEHHO «HA
PYKI» WM OTIIPABJICHA IO ITOYTE 3aKa3HBIM IIMCBMOM C OIIMCBIO U yBEJIOMIIEHHEM O BpydeHuH. [Ipe-
TEeH3MUs1 TOJDKHA OBITh paccMoTpera CtopoHoii-nony4arenem He nmo3anee 10 (Jecsatu) pabounx aHEw.
11.2. B cmyyae BOSHMKHOBEHHH CIIOPHBIX cuTyaruii Mmexxay Kirentom n bankom mpu ucrosib30BaHun
anekTpoHHON CucteMbl CTOPOHBI 00SI3yIOTCSI y4aCTBOBATh B PACCMOTPEHUHU CIIOPOB B COOTBETCTBHH C
pazznenoM 12 Ipasui. [Ipu 3ToM 0OMEH 3JIEKTPOHHBIMU JOKyMEHTaMU Mexy CTOpOoHaMHM NpeKparia-
eTcs.

11.3. Eciiu CTOpOHBI HE CMOTYT YpEryIupoBaTh BOHUKIINE PA3HOTIIACUS B IPETEH3MOHHOM IOPS JIKE,
CIOp MOJUISKUT Mepeaaye Ha pacCMOTpEeHHE B ApOUTPakHbIN Cy/ . MOCKBBI.

11.4. DnexTpoHHBIE JOKYMEHTHI, MOANNUCAHHBIE IEKTPOHHOM MOJIHUCHIO, IOIYCKAIOTCS B KAa4eCTBE
MMCBMEHHBIX JJOKA3aTeNbCTB. DIEKTPOHHBIN TOKYMEHT 0ToOpa)kaeTcsi Ha OyMa)kKHOM HOCHUTEJIE TyTeM
€ro pacreyaTKy.

12. MPOLEYPA PASPEIIEHUS CIIOPHBIX CUTYAIIUIA

12.1. Ilox cnopHoO#l cuTyanuell moHUMaeTcs cyliecTBoBaHue nperensuil y Kimenra x banky, crpa-
BE/UIMBOCTh KOTOPBIX MOXKET ObITh OJIHO3HAYHO YCTAHOBJIEHA IO pe3yibTary npoBepku llommmHHOCTH
OIl KnuenTa nop 37€KTpOHHBIM JJOKYMEHTOM.

12.2. KnueHt npencrariser baHky 3asBieHHE, coJepikaliee CYIIeCTBO MPETEH3WH C YKa3aHWEeM Ha
ANIEKTPOHHBIN JOKYMEHT, Ha OCHOBaHMU KOTOporo bank BeinmosnHma onepanuu no Cuéry Knuenra.
12.2.1. 3asBiieHue 0 HECOTJIACHU C olepanueil paccMaTpuBaeTcsi bBaHKOM B CpPOK, HE MPEBBIIIAOIITHIA
30 (Tpuanarp) KaleHOApHBIX THEH MO omepamusM, coBepiieHHbIM B Poccuiickoii ®denepanuu u B
cpok, He npesbimaromuii 60 (LLlecTpaecsT) KaleHaapHbIX JHEH MO onepanusM, COBEpPIICHHBIM 3a Ipe-
nenamu Poccuiickon @enepanuu.

12.3. bank o0s3an B Teuenue 5 ([1atu) paboumx mHe# oT mathl moaaun 3assieHus Kiuenrta chopmu-
poBaTh OKCIEPTHYIO KOMHCCHUIO IJII PacCMOTpEHUs 3asBieHUS. B cocraB DKCIEpTHOM KOMHCCUU
BKIItoUaroTcs npezacrasurenu Kimenrta m npeacraBurenu banka. [Ipu HeoOxoaumocTu B cocTaB Ko-
MHUCCHH MOTYT OBITh BKJIIOYEHBI MPEICTABUTENN KOMIaHUU-pazpadorunka Cucremsl — OO0 «3Dkc-
neptHO-IIpaBoBoii Lleatp BUDUTY, a no cnenmamsHOMy TpeOoBaHui0 01HOM U3 CTOPOH — HE3aBUCH-
MbIe 3KcnepThl. CocTaB DKCIEPTHON KOMUCCHUU JTOJIKEH OBITh 3a(pUKCUPOBAH B aKTe, KOTOPBIN SIBIIS-
€TCsI UTOTOBBIM IOKYMEHTOM, OTPaXKAIOLIUM Pe3yIbTaThl pabOThl KOMHCCHH.

12.4. CtopoHBI 00513yI0TCSI CIOCOOCTBOBATH paboTe DKCIEPTHOM KOMUCCHH U HE JIOMyCKAaTh OTKa3a B

MPEAO0CTaBICHUH HEOOXOUMBIX TOKYMEHTOB.
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12.5. Croponbl 00s3yIOTCS MPENOCTABUTh DKCIEPTHOH KOMHCCHH BO3MOXKHOCTH O3HAKOMIICHUS C
YCIOBHUSIMU M MOPSAKOM pabOThl CBOMX MPOTPAMMHBIX U alllapaTHBIX CPEACTB, UCIOIb3yeMbIX B Cu-
CTEME.
12.6. B xone paboTsl DkcniepTHOM kKoMuccuu kaxaas CTtopoHa o0s3aHa 10Ka3aTh, YTO OHA UCIIOIHMIIA
o0s13aTensCcTBa MO JloroBOpY HaIeKammuM 00pa3oMm.
12.7. Pe3yapTaTOM pacCMOTPEHHs CIIOPHOW CHUTYallUH DKCIIEPTHOW KOMHCCHEH SIBIIACTCS Ompesee-
Hue CTOpOHBI, HECYIIEN OTBETCTBEHHOCTH coriacHo BbiBoAY O ITomnmuunoctu OI1 Knuenra nox npu-
JIOKEHHBIM JJOKYMEHTOM.
12.8. DxcneprHast koMuccust B TeueHne He 6onee 5 (Ilsatu) pabouymnx qHEWH MPOBOIUT PACCMOTPEHHUE
3asBIIeHUs. PaccMOTpeHue 3asBIeHNs BKIIOYAET CIEAYIOIINE 3TaIbL:
12.8.1. DxcnepTHas KOMUCCHSI MPOBOIAUT TEXHUYECKYIO AKCHEepTH3y [IOATMHHOCTH HCIIOIB3yeMOTO
kimoua (kmoueid) D11 Knuenra.
12.8.1.1. C ucnons3zoBanueM Crcremsbl BhIONHsETCS pacriedatka CepTudukara kimoya npoBepku D11
Kiuenra (ITpunoxenue Ne 8 k [IpaBuiiam).
12.8.1.2. Pesynbrat cBepsiercst ¢ Ceprudukarom kitoua nmpoBepku D11 (Ipunoxenune Ne 8 k [IpaBu-
J1aM), 3aBEPEHHOr0 MOJMMCAMHU YIIOJIHOMOYEHHBIX JIMIl U OTTHUCKOM Ieyatu KimeHnra, B COOTBETCTBUM
C KapTOYKO# ¢ 0Opa3iaMu MmoIncel ¥ OTTHCKA revaT, nMeronieiics B banke. CepstiroTcs uaeHTud -
KaTop KJII04Ya U ero mecTHaauarepuyHbiil namim. [Ipu oOHapyXeHUuU pacXokKIeHUI cuTyalus aajiee He
paccMaTpuBaeTCs Kak He COOTBETCTBYIOLAsS 3asBICHHOM.
12.8.2. DkcnepTHas KOMHCCHS IPOBOJUT TEXHUYECKYIO SKCIIEPTU3Y JIEKTPOHHOIO TOKYMEHTa, 3aBe-
PEHHOr0 HEOOXOIMMBIM KoJIndecTBOM cooTBeTcTBYromMX D11 Knnenra, Ha ocHoBaHuu kotoporo ban-
KOM BBIIIOJIHEHBI ocriapuBaeMble KimneHntom neiictBus.
12.8.3. DkcmepTHas KOMHCCHSI MPOBOJAUT TEXHUYECKYIO dKcnepTu3y nomuHoctd OIl Kinumenra B
3JIEKTPOHHOM JIOKYMEHTE.
12.8.3.1. ITocpeactBom CucteMbl BEIOUpAETCst JOKYMEHT U BhIoNHseTcs onepanus «[Iposeputs DI1».
12.8.3.2. [1pu HEBO3MOXHOCTH TOIYYUTh AOCTYH K TOKyMEHTY yepe3 Cucremy, MOT'YT UCTIOIb30BaTh-
Csl ClIeUAIM3UPOBAaHHbIE YTHIUTBI OT pa3paborurka CHcTeMbl AJis BBIFPY3KH JOKYMEHTa M3 0a3bl
JAHHBIX U aBTOHOMHOM NMPOBEPKH.
12.8.4. Ha ocHOBaHMHU JaHHBIX TEXHUYECKOW SKCHEPTU3bl DKCIEPTHAS KOMUCCHS COCTABISET aKT, CO-
JepKAITUN:
e (akTHuecKue 00CTOSTENbCTBA, TOCIYKUBIINE OCHOBAHUEM BO3HUKHOBEHHSI pa3HOIIIACUH;
® TOPSA0K pabOThI WICHOB DKCIEPTHON KOMUCCHH,
® BbIBOJI O MOJJMHHOCTHU (JIOXKHOCTH, IPUEME, Nepeiaye, OT3bIBE U T.II.) OCIIAPUBAEMOT0 AJIEKTPOH-
HOTO JIOKYMEHTa U €ro 000CHOBaHUE.
12.8.5. baHk HeceT OTBETCTBEHHOCTH Iepe] KimeHToM B ciryyae, KOrja UMeNno MECTO XOTs Obl OJJHO U3
CJIETYIOIIUX COOBITHI:
e baHK He NpeabsABIsSET JJIEKTPOHHOIO JOKYMEHTA, NepenaHHoro KimeHTom, Ha OCHOBaHMM KOTO-
poro bank BeimonHua onepauuu no Cuéry Knuenra;
e xots 061 oiHa OI1 Knmenrta B ocmapuBaeMoM 3J€KTPOHHOM JIOKYMEHTE HE MPU3HAHA MOITTMHHOM;
e Kiment npenocraBnser YBenomieHue o0 otmene aeiictBus kimouen D11 Kmmenra (Ipunoxenune
Ne 2 x IlpaBunam), moanucaHHOE TOJKHOCTHBIM jHioM banka. [lpu 3Tom yka3anHast B YBeaoM-
JIEHUM JlaTa OKOHYaHMs AeiictBus kiaroded DIl KimenTa panblie naTel, yKa3aHHOW B OCIIapUBae-
MOM 3JIEKTPOHHOM JIOKYMEHTE.
12.9. B cny4ae npeabsiBieHus baHKOM 3J€KTPOHHOTO JOKYMEHTA, B KOTOPOM NMPUHAIEKHOCTh KITIO-
yent D11 Knuenra, ucnonas30BaHHbBIX NpU noanvucanuu ocnapuBaemoro I/, u [Toxnmuanocts D11 Kiun-
€HTa NpU3HaHa JKCIepTHON komuccuel, bank nepen Knuentom no BeimosHeHHBIM co Cuéra omnepa-
M KineHTa OTBETCTBEHHOCTH HE HECET.
12.10. Ecnu KnueHT HacTauBaeT Ha TOM, YTO JJaHHBIH JOKYMEHT OH HE CO3J/IaBaJl UM HE MOANUCHIBAT
OJIHOM MJIM HECKOJBKUMU 3JIEKTPOHHBIMH MOJAMUCAMHU, DKCIIEPTHAST KOMHUCCHUSI MOKET BBIHECTH OIIpe-
nenenre o Komnpomeranuu kimtova (kmroueit) D11 Knuenra, yto He cHUMaeT oTBeTcTBeHHOCTH Kitn-
€HTa 3a JIaHHBIN JTOKYMEHT.
12.11. Ecnu B pe3ynbrare npoBeaeHHON poBepku ycranosneHa [lommuanocts D11 ocapuBaemoro D/],
¢ kimouoM I, npeabsiBngembiM CTOpOHOM, MOJyYHUBIIEH ocniapuBaeMbiii DJ[, To ABTOPCTBO ocrnapu-

Baemoro O/ npu3HaeTcs DKCIEPTHON KOMUCCUEN YCTaHOBIIEHHBIM.
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12.12. Ecnu B pe3ynbTare MpoBeJeHHON MpoBepkH He ycraHoBineHa IloamiuHocts D11 B ocnapuBaeMom
O/1, ¢ ximovom III, mpenbsasisiembiM CTOPOHOM, MOTYyYUBIIEH ocriapuBaeMblii D/], TO peabsABICHHBIN
111 IpoBepKU ABTOpCTBa D/l MPU3HAETCSI KOMUCCUEN JIOKHBIM.

12.13. [IpereH3un UHUIMATOPA CIIOPA K MPOTUBOMOJIO0KHOM CTOpOHE MPU3HAIOTCS HEOOOCHOBAaHHBIMU,
€CIIM MHUITATOP cIiopa ObUT 00s3aH B COOTBETCTBUU C YCTAHOBJICHHOU paznenom 12 TlpaBun mporie-
Typo#l NIPEAbsIBUTh, HO HE MPEIbIBIII DKCIEPTHOW KOMHUCCHUU TIOJYYCHHBIA MM (aiiil, coaepKamui
ocriapuBaeMslii D/1, wim He npeabsBua CepTrduUKaT KIoYa MpOBEPKU EKTPOHHOM MOANMCH MPOTHBOIIO-
JoxHON CTOpoHe.

12.14. OrcyTcTBHE Ha KIHEHTCKOM pabodem mecte CUCTEMBI TPU3HAKOB OTIPABKH 3JIEKTPOHHOTO J0-
KyMeHTa, npunstoro bankom ¢ nogimuaHoi JI1 nannoro Knuenta, He siBiseTcss OCHOBaHHEM ISl OT-
ka3a Knnenra or ABTopcTBa JaHHOIO JJOKYMEHTA.

12.15. Tlo utoram pabGoThl DKCHEPTHOH KOMHUCCHU COCTaBIIACTCS WTOTOBBIM aKT, MOAMMCHIBAEMBIN
BCEMU WJIEHAaMU DKCIIEPTHOW KOMHUCCHH.
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IMPUJIOKEHHUE Ne 1
Kk [IpaBuiaM TUCTaHIIMOHHOTO GAHKOBCKOTO

//% o6cnyxkusanust AO «MOCKOMBAHK»
< f’ﬁ JUIS. KOPIIOPATHBHBIX KIIMEHTOB
{ ™

MOCROMBAHR
%é))ﬂﬁ[ﬂ/’(‘/’ﬂ/ 1%61/%/4/ 0/(“ //0J(’()[{/
|
3ASABJIEHUE HA JUCTAHIIMOHHOE BAHKOBCKOE OBCJIY’KUBAHUE

R ——
ITo1HOEe HAaMMEHOBaHUE KOPIIOPATHBHOI0 KJIHEHTA

[Ipocum AO «MOCKOMBAHK» (nanee — bank) npenocTaBUTh TUCTAHIIMOHHOE OAHKOBCKOE OOCITY-
xuBaHue (manee — JIbO) ko BceM MpUHAAISKAIUM CYETaM, OTKPBITHIM Ha OCHOBAHWH 3aKITFOYCHHBIX
Mexny bankom u Knuentom (unu koTopsie OyAyT 3akit0ueHbl B OyayieM) T0roBOpoB 0aHKOBCKOIO
cdera, BKJIaJa, KPEAUTHBIX IOTOBOPOB, JOTOBOPOB ()aKTOPHHTA U WHBIX JIOTOBOPOB, JJISI KOTOPBIX MO-
xeT ObITh pumenumo J[BO.

A Takxe:
[ ] - BormaTe USB-ToKeH B KOHUECTBE HITYK;
[ ] - Beimate MAC-TOKEH B KOJIHMYECTBE LITYK.

B cootBercTBUM co craThelt 428 I'paxkaaHckoro kojekca Poccuiickoit ®enepanuu yBegomisiem bank
o npucoenuHenuu k «IIpaBunam aucraHuuoHHOrO OaHkoBckoro oOcmyxuBanusi AO «MOCKOM-
BAHK» ais KoprnopaTUBHBIX KJIMEHTOBY», W MOATBEPKIaeM, YTO O3HAKOMJICHBI, IIOHUMAEM, IOJHO-
CTBIO COTJIACHBI, IPUHUMAEM TOJHOCTHIO 0€3 KaKUX-THOO OTOBOPOK M M3BATHH M 00S3yeMcsl UCIIOJ-
HATh yka3aHHble [IpaBuna u Tapudsr banka.

Y1oj1HOMO4Y€EeHHbIE JIHLA:

JTOIKHOCTE Damumus, HHALIAATBI TToamuce
JlOKHOCTD Ddamuus, *HALAAIIBI TToanuce
ML.IT.

B [ B2jo] [ ]

Otrmerkn AO «MOCKOMBAHK>»

B cootBercTBUUM Cc «lIpaBunamu nuctaHmMOHHOTO OaHKOBCKOTO oOciyxuBanus B AO «MOCKOM-
BAHK» nnst kKopmopaTUBHBIX KJIHMEHTOBY», a TaKXKE MX aKIETTOM HACTOSIIUM 3asiBICHHEM, a BMECTe
obpazyromux J[oroBop, moakIounTh KitmeHTa K AMCTaHIMOHHOMY 0aHKOBCKOMY OOCITY)KHBAHHIO.

YnonHomoyeHHbIN cOTPYAHUK banka ‘
(hamuTus, THULAATIBI TIOJIITHCH

HE BN HuEE

M.IL
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MNPUJIOKEHUE Ne 2
k [IpaBuiaaM TUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanusi AO «MOCKOMBAHK»

JUIA KOPIIOPATUBHBIX KIIMEHTOB

MOCROMBAHR

%& ININCICU 61// ;‘%ﬂé%/é 0/ @ ///0J{’0[(l

YBEJOMJIEHUE OF OTMEHE JIEVICTBUSA KJIIOUYEM 311

Ilo1iHOEe HAaMUMeHOBaHME KOpPpHOpaTUuBHOI0 KJIMEHTA

Ha ocnoBanun «lIpaBun aucraniuoHHoro 6ankoBckoro obociyxuBanus B AO «MOCKOMBAHK»

Juisl KopriopaTuBHbIX KireHTOB» yBegomisieM AO «MOCKOMBAHK» o tom, 4to ¢
CUMTACTCS HEEHCTBUTEIBHBIM K109 D11, co cieayronum uaeHTu(PUKATOPOM:

Y1ojIHOMO4Y€eHHbIE JHLA:

JIOIDKHOCTH Damumus, HHALAATIBI TToanuce
JTOIKHOCTD Damuiust, MHALAATIBI TTonmnuce
M.IL

B [ B2jo] [ ]

OrMmerkn AO <KMOCKOMBAHK)»

Y1o/iHOMO4YeHHBbIH COTPYAHUK banka

(hamuIns, ”HUIMAJIBI TIOJIMTUCH

[ B [ B2fof [ ]
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MuHuMaIbHbIEe CHCTEMHbIE TPeOOBAHMS

Jst paboTsl ¢ CrcreMoit He0OX0IUMO:
1. Kommsrotep ¢ USB noprom.

2. OpHa U3 ONepanuOHHBIX CHCTEM:
e Windows 7 u GoJiee mo3iHNE BEPCHUH;
e Linux 32-bit/64-bit;
e Mac OS X.

3. JlononHuTenbHOE 000pyI0BaHHE:
e Ilpunrep.

4. ITporpamMHOe oOecrieueHue:
e Omun u3z Web-6pay3epos:
Internet Explorer 10+;

= Firefox;
=  Opera;
=  Chrome;
e Safari;

e [lnarun k Opaysepy «Bifit signery.

MNPUJIOXKEHUE Ne 3

k [IpaBunam QUCTaHIIMOHHOTO GAaHKOBCKOTO
obcayxuBanust AO «MOCKOMBAHK»
JUIs KOPIIOPaTHBHBIX KJINEHTOB
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// NPUJIOKEHUE Ne 4

= k [IpaBuiamM QUCTaHIIMOHHOTO GAHKOBCKOTO
— é obcayxuBanust AO «MOCKOMBAHK»
™Y JUIs KOPIIOPaTHBHBIX KJINEHTOB

MOCROMBAHR

%mmeafw‘a/ Bank c/ Moscow

YBEAOMJIEHHUE O INIPEKPAIIEHUUA ITPETOCTABJIEHUSA ABO

Ilo1iHOEe HAaMUMeHOBaHME KOPIIOPATHBHOT0 KJIUECHTA

Ha OCHOBAaHUU «IIpaBun JTUCTAHIIMOHHOI'O 0aHKOBCKOI'O o0CTyKUBaHUS
AO «MOCKOMBAHK» mis KOpHnopaTUBHBIX KIMEHTOB», yBenomisieM Bac o Tom, 4ro c
« » 20 T. TUCTAHITMOHHOE O0OCITY’)KHBaHHUE OyIeT MPHOCTAHOBIICHO B CBSI-

3 C HEOIJIATOM WJIM HEMOJIHOM OIUIaTOM JaHHOM yciyru baHka.

OrMmerkn AO <MOCKOMBAHK)»

YnoinHomo4yeHHbIN COTPYAHUK banka

[ B [ B2fo] [ ]

(amuus, UHULHUAIIBL TIOJITUCH
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/%/ NPUJIIOKEHUE Ne 5
= k [IpaBunaM AUCTaHIMOHHOTO OAHKOBCKOTO
~ _m——%j obcmyxuBanust AO «MOCKOMBAHK»

™

JUIA KOPIOPATUBHBIX KJIMEHTOB

MOCROMbAHR
%mmeafw‘a/ Bank c/ Moscow

3ASBJIEHUME O TIPEKPAIIIEHUU ITPEJJOCTABJIEHUA 15O

|
IlonHOEe HAaMMeHOBaHME KOPHOPAaTUBHOI'0 KJIMECHTA

Ha ocnoBannu «IIpaBun qucrannuonHoro 6ankoBckoro oocmyxkuBanus AO «MOCKOMBAHKY mist
KOPIOPATUBHBIX KIIMEHTOBY MPOCUM Bac mpekpaTtuth NpeaocTaBiIeHHe JaHHOW yCIYTH Ha YKa3aHHOM
HIKE YCIIOBUU:

[ ] - Ha nepuon 1o ,

I:' - CHUTATh I[OI‘OBOp O JUCTAaHIIMOHHOM 0aHKOBCKOM O6CJIy>KI/IBaHI/II/I PaCTOPrHYTBIM.

Y1ojIHOMO4Y€eHHbIE JHLA:

JTOIKHOCTH Damumus, HHALAATIBI TToanuce
JTOIKHOCTH Damunus, THALIAATIBI TToamnuce
M.II.

B [ B2fo] [ ]

OrMmerkn AO <KMOCKOMBAHK)»

Yo/t HoMO4eHHBbIH COTPYAHUK banka

B [ BN2fo] ||

q)aMI/IIH/IH, WHAOHAJTBI oAnM1Ch
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MNPUJIOKEHMUE Ne 6

k [IpaBuiaaM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcmyxuBanusi AO «MOCKOMBAHK»
JUTSL KOPIIOPATUBHBIX KIIHEHTOB

MOCKROMBAHR

%mmeafw‘a/ Bank c/ Moscow

|
3ASIBJIEHUE HA OTKJIIOYEHUE
JUCTAHIUOHHOI'O BAHKOBCKOI'O OBCJHIYKUBAHUSA HEKOTOPBIX CHETOB

|
Ilo1HOEe HAaMMeHOBaHME KOPIIOPATHBHOI'0 KJIMECHTA

ITpocum AO «MOCKOMBAHKY» (manee — bank) OTKJIIOUUTH AUCTAaHIIMOHHOE OAHKOBCKOE OOCITYKH-
BaHUE YKa3aHHBIX HUXKE CUETOB:

Howmep cuera

Howmep cuera

Howmep cuera

YnoJtHOMO4YeHHbIE JHIA:

TTOJDKHOCTD (hamuus, THULMAIIB TIOJITUCH
TTOJDKHOCTD (hamuus, THULHMAIIB TIOJTUCH
M.IL

W [ B2fo] [ ]

Ormerkn AO «MOCKOMBAHK»

B cootBerctBum ¢ «IIpaBunamMu aucraHimoHHOTo OaHkoBckoro oOciyxuBaHus B AO «MOCKOM-
BAHK» 111 KOprnopaTHBHBIX KIHMEHTOB» OTKIIOYMUTH JUCTAHIIMOHHOE OaHKOBCKOE OOCIyXHBaHHE
yKa3aHHBIX BbIIIE cueToB KimeHra.

YnonHomo4yeHHbIH COTPYAHUK banka ‘

(hamuns, THULMAIB TIOJITUCH
[ [ B [ B¥2fo] [ ]
1L

M
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/ MNPUJIOKEHHUE Ne 7
g k IIpaBunam AUCTaHIMOHHOTO OAHKOBCKOTO
/ 4/—“ obcnyxuBanust AO «MOCKOMBAHK»

y

MOCROMBAHR

%& ININCICU 61// ;‘%ﬂé%/é 0/ @ ///0J{’0[(l

’,é‘;l
(o g o IUTsl KOPIIOPATHBHBIX KJIMCHTOB

3ASIBJIEHUE HA BO3OBHOBJIEHUE ITPEJJOCTABJIEHUA 15O

|
IlonHOEe HAaMMeHOBaHME KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBanuu «[IpaBun muctanuuonHoro 6ankoBckoro obciyxkuBanus B AO «MOCKOMBAHK»
JUTISE KOPTIOPATHBHBIX KJIIMEHTOB» MPOCHM Bac cHATh OJIOKUPOBKY ¢ Hamieid pabotel B Cucreme u BO3-
oOHoBHTH npenoctarienue JIbO.

Y1ojIHOMO4Y€eHHbIE JHLA:

JTOIKHOCTH Damumus, HHALAATIBI TToanuce
JTOIKHOCTD Damuiust, MHALAATIBI TTonmnuce
M.IL

B [ B2jo] [ ]

Ormerkn AO <\MOCKOMBAHK)»

Ynonnomo4yeHHbIN cOTPYAHUK banka

q)aMI/IIH/IH, WHAOHAJTBI oA Ch

B [ BN2[o] | ]
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%/ MNPUJIOKEHUE Ne 8

/// k IIpaBunam ANCTaHIMOHHOTO OAHKOBCKOTO
= é obcmyxusannsit AO «MOCKOMBAHK»
T U1l KOPIIOPATUBHBIX KIIHEHTOB

MOCROMBAHR

%mmeafw‘a/ Bank c/ Moscow

|
CEPTUO®UKAT KJIIOYA ITPOBEPKHU SJIEKTPOHHOM MOANNCH KJIMEHTA
|

1. HaumMeHOBaHuE OpraHu3aluu:

2. Anpec mecra
HaXO0XKICHUS:
3. OI'PH Knuenra: WHH Knuenra:
4. CBeneHus O BIIaJICIIbIIC KITFOYA

damunus, Umsa, OtuecTBO:
JIOIDKHOCTB:
5. [Tacmopr: cepust
HOMED JlaTa BBIJAYH « » roja
KEM BBIJIaH

6. Unentudukarop kiroya:
7. HaumeHnoBaHHME KPUIITOCPEICTB:

8. AnropuT™: ID Habopa mapameTpoB anropuTma:
9. Jlata Havana AEUCTBUS: « » 20 T
10. JlaTta okOHYAHHS JEUCTBHS: « » 20 T

11. Hpe,Z[CTaBJ'ICHI/Ie KJIr04a IMpOBECPKU SHCKTpOHHOﬁ MMOoANKUCHU B ICCTHAATATCPUIHOM BU/JIC:

50 E3 CA 1C C5 2E 97 ED 83 43 FE F9 FA 2E 27 EF
6F 4D F1 20 ID B8 5B F5 3C 57 Cl1 3D 3F 99 41 73
7A F6 91 E7 07 SB OA B8 AD 83 F7 O9E FE 2A 3B 30
0D FO 76 C4 39 92 83 ©E 78 5B D1 10 55 23 E6 ES8

Baanesen kiao4da
3JIEKTPOHHOM MOANUCH

(baMI/IIII/UI, HHHUITUAJIbI IIOAITUCH
Ynoanomouennsle auna Kianenra
JIOIKHOCTD (hamMuTus, THULAATIbI TOAINCH M.l
I[OJ'I)KHOCTB (baMHJ'ﬂ/Iﬂ, HHHUITHAJIbI IIOAITUCH
[ I B [T W20 []
OrMmerkn AO <KMOCKOMBAHK)»
YnonHomo4yeHHbIH COTPYAHUK banka
(hamuTus, THULAATIBI TIOJIITHCH

[ B [ B2fof [ ]
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/// ‘ MNPUJTOKEHHUE Ne 9

= Kk [IpaBuiam AMCTaHIMOHHOTO GAHKOBCKOTO
— é obcmyxusanus AO «MOCKOMBAHK»
TP U1 KOPIIOPATUBHBIX KIIMEHTOB

MOCROMBAHR

%mmea«:{fa/ Bank c/ oMoscow

AKT IIPUEMA-IIEPEJIAYHN

R ——
ITo1HOEe HAaMMEHOBaHUE KOPIIOPATHBHOI0 KJIHEHTA

Ha ocnoBanun «lIpaBun aucraniuoHHoro 6ankoBckoro obociyxuBanus B AO «MOCKOMBAHK»
JUIs KOPIIOPATUBHBIX KIMEHTOBY» MOJYYEHO:

[ ] - USB-ToKeH, B KOIHYECTBE mrt. USB-Token — annaparnoe USB-ycTpoiicTBo, B KOTOpOM pea-
JU30BaHbl POCCUICKUE KPUIITOAITOPUTMBI M HUMEETCS 3allUIICHHAs 00JacTh MaMsTH. YCTPOHCTBO
MO3BOJISIET TEHEPUPOBAThH M 0€30MacHO XpaHuTh Kiroun DI B Hen3BiIeKaeMOM BUJIE;

[ ] - MAC-ToKeH, B KOMMUYECTBE mT. MAC-TOKEH - arnmapaTHOE yCTPOMCTBO, MO3BOJISIIOIIUE TeHE-
pupoBaTh MUPPOBOIH KOJ IJIsl MOATBEPIKICHUS TUIATSKHOTO JIOKYMEHTA UCXO/IS U3 €r0 PEKBU3HUTOB, a
TaKKe JUIsl JOTIOJIHUTEbHON naeHTH(UKau KimenTa, moaTBEpKIACHHS TUTATEeXKeH O0JIbIIEe yCTaHOB-
JICHHOTO JIMMHTA M CO3/IaHUs CIIMCKa JIOBEPEHHBIX MoJTyyaTenei miarexeid Kivenra.

Ne Unentupukarop USB/MAC-TokeHa
n/n

YnonaomounBaeM baHk crivcaTh KOMHCCHIO 32 BbIJJauy TOKEHA, B COOTBETCTBUHU ¢ Tapudamu banka:

[] - c mamero Texymero cuera y Bac No :

I:' - IPUHATHD HAINYHBIMU B KaCCY banka.

Ot Kauenra

TIO/TUCH (hamuns, MHULHMAIB

Ot banka

oA Ch (baMHJ'II/Iﬂ, WHHANHAJTBI

L[ W [ B2fo] [ |
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NPUIOXKEHUE Ne 10

k IIpaBuIamM QUCTAaHIMOHHOTO OAHKOBCKOTO
obcyxuBanus AO «MOCKOMBAHK»
JUISL KOPTIOPATHBHBIX KIIMEHTOB

MOCROMBAHR

%& ININCICU 61// ;‘%ﬂé%/é 0/ @ ///0J{’0[(l

|
3ASIBJIEHUE HA IP-OUJIBTPALIUIO

IlotHOE HAMMeHOBaHMe KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBanuu «IIpaBuin qucranuuonHoro 6ankoBckoro oocmyxkuBanusg AO «MOCKOMBAHKY st
KOPIOPATUBHBIX KIMEHTOBY» MpocuM Bac:

I:I - OTMCHUTH PAHCC YCTAHOBJICHHBIC OTPAHUYCHUS;

I:' - YCTAHOBUTH BO3MOKHOCTB JOCTYIIA B Cucreme co CJICAYIOIIUX IP aJ[peCOB (XOCTBI nim HO,HCCTI/I)Z

No IP agpec/macka

LOOO\ICDU'I-&OOT\)I—“

[EY
o

YnoJHOMO4YeHHbIE JHIA:

JTo/KHOCTE Damunus, HHALAATBI TToanuce
JIOIKHOCTD Ddamunus, HHALAATIBI TToanuce
M.IL

[ W [ B2fo] [ ]

OrMmerkn AO <KMOCKOMBAHK)»

YnoaHomo4eHHbIN COTPYAHUK baHka

(hamMuIns, THULM B TOJIMTUCH

[ B [ B2fo] [ |
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// ‘ MPUWJIOXKEHHUE Ne 11

% Kk [IpaBunam AMCTaHIIMOHHOrO GAaHKOBCKOTO
— é obcnyxusanus AO «MOCKOMBAHK»
oY ISl KOPTIOPATHBHBIX KIIMEHTOB

MOCROMBAHR

%mmeafafa/ Bank c/ Moscow

3ASBJIEHUE HA NUCIIOJIb30BAHUE MAC-TOKEHA
/NI SMS-AYTEHTHOUKALIUU

|
IlonHOEe HAaMMeHOBaHME KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBanum «lIpaBun qucranimonHoro 6ankoBckoro oociyxusanus B AO «MOCKOMBAHK»
JUI KOPIIOPAaTUBHBIX KJIMEHTOBY» MpocuM Bac, ans cneaytomux MAC-TOKEHOB W/UIIU YCTPOUCTB (Te-
71e(OHOB) TOABUKHON pagnoTene)OHHON CBS3H:

Wnentuduxarop | Homep tenedona ®UO Bnagensua I11

TOKCHAa

[ ] - ycTaHOBUTB JOMOTHUTENBHYIO HACHTH(HUKAIMIO OTHOPA30BBIM IH(MPOBBIM KOJOM HPH TOIKITIO-
yernu k Cucteme ¢ momomnisio [ | - MAC-TokeHa, [ ] - SMS-ayrenTudukanmuy;

[ ] - oTMeHUTH paHee YCTAHOBJIEHHYIO JOTIONHUTENBHYIO HACHTH(PUKAIMIO OTHOPA30BEIM HMHU(DPOBEIM
KOJIOM IpH MoJKIoYeHHH K Crucreme ¢ momompio || - MAC-Tokena, [ | - SMS-ayrenTudukanmmy;

[ ] - ycTaHOBUTH JOMONHUTENBHOE MOATBEPKACHHE OJHOPA30OBEIM IMU(POBBIM KOJIOM MPU COBEPIIIE-
HUU TUIaTeXEW CBbIIIEe py6. ¢ momompio || - MAC-Tokena, [_| - SMS-ayrentudukanuu;

[ ] - oT™MeHHTH paHee yCTaHOBIEHHOE JOMONHHUTENBHOE MOATBEPIKICHHE OJHOPA30BBIM HH(POBBIM
KOJIOM TIPH COBEPIIEHHH TLIaTesxkeit ¢ momomtsio || - MAC-TokeHa, [ ] - SMS-ayrenTnukanuy;

[ ] - ycTaHOBUTH BO3MOXKHOCTH CO3JaHMS CIMCKA JOBEPEHHBIX MOJydaTeNneil TuaTexeil ¢ MOMOIIBIO
[]- MAC-tokena, [_] - SMS-ayrenTuduxanuy;

[] - oTMeHHTH BO3MOKHOCTB CO3/IaHHs CIUCKA JOBEPEHHBIX TONydaTeNnel miaTexeit ¢ momompio [ | -
MAC-Toxkena, [_] - SMS-ayTenTuduxammm.
YnoJIHOMOYEHHBIE JIHLA:

JIOKHOCTD Damuans, THALAAIIBI TToamuce
JIOKHOCTD Damuans, THALAAIIBI TToamuce
ML.IL.

[ W [ B2fo] [ |

Ormerkn AO «kMOCKOMBAHK)»

YnonHomo4yeHHbIN COTPYAHUK banka

(l)aMI/IJII/IFI, WHHAOHAJIBI noanmuch

[ B [ B2fof [ ]
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MNPUIOXKEHUE Ne 12

k [IpaBunamM QUCTaHIIMOHHOTO GAHKOBCKOTO

obcayxuBanust AO «MOCKOMBAHK»
7% JUIs KOPIIOPaTHBHBIX KJINEHTOB

]

™Y

MOCROMBAHR

%mmem&‘a/ Bank 0/ Moscow

MHCTPYKIUS IO OBECHEYEHUIO HHO®OPMAIIMOHHOM BE3OIMACHOCTH
B CUCTEME 15O
|

B nensix obecrnieuenust ”HGOPMAITMOHHON 0€30MaCHOCTH MPH padOTe B CHCTEME AUCTAHIIMOHHOTO OaH-
KOBCKOTro o0ciyxuBanus (nanee — Cucrema) Kimenr oo0sizyerces:

1. OcymectBiasate Bxoxg B Cucremy Tonmpko uepe3 Caitit  banka  mockombauk.pg
(https://www.moscombank.ru).

2. He oTBeuarp Ha muchbMa, B TOM 4Hclie OT UMeHH baHka, ¢ TpeboBaHusaMH (IpockOaMu, mpeioxKe-
HUSIMH) 3alTH Ha CaiiT, He MPUHAIICKAIINNA TOMeHy mockombank.pgh (https://www.moscombank.ru),
CMEHHTb MapoJib IOCTYyIAa K HEMY, @ HEMEAJIEHHO COOOIIUTh 0 MoJ00HOM (akTe B paboune yacsl ban-
ka mo tenedonam: (495) 109-00-14, (495) 609-19-19 . bank He OCYIIECTBIISIET PACCHIIKY 3JICKTPOH-
HBIX MTUCEM, a TAKXKE HE PACCHUIAET MO JEKTPOHHOM MMOYTE MPOTrPAMMBI JJIsi YCTAHOBKHU HAa KOMITBIOTE-
pst KimmenTos. Csi3b ¢ Kimentamu moaaepxuBaercs 1o tenedoHy JINIHO Win cpeacTBaMi CHCTEMBI.
3. 4. U3Bnekarp u3 komnbrorepa USB-TokeH UM Jpyroil HOCUTEIb, COAEPKALUN KITF0Y 3JIEKTPOHHOMN
MOJIIHCH, Cpa3y Mocye 3aBeplieHus: padoTsl ¢ HUM B Cucteme.

5. O6ecnieunts ucnonbzoBanrue USB, MAC-TOKEHOB TOJIBKO OTBETCTBEHHBIM COTPYIHUKOM, YIOJIHO-
MOYEHHBIM Ha TO COOTBETCTBYIOIIUM PacOPSIAUTEIbHBIM JOKYMEHTOM.

6. He nepenaBath TOKEHBI WM APYTUE HOCUTEIH, COAEPKAIINE KIIFOY 2JIEKTPOHHOM MOJAIUCH HEYIOJI-
HOMOYEHHBIM coTpyaHukam Knuenra (B Tom umncie UT-coTpyanukam, a Takxke corpynHukaMm banka)
111 TpOBepKH paboThl CrcTeMbl, IPOBEPKU HACTpoek B3anMmojieiictBus ¢ bankom u T.1m. IIpn HEo6xo-
IMMOCTH TAaKHX MPOBEPOK TOJBKO JTHMYHO Biajener kimoda DIl nomkeH nonkmounts USB-TokeH nmm
apyroit Hocutenb DI Kk KOMIbIOTEPY, YOEIUTHCA, UTO MapoJib JOCTYIA K KUY BBOJAUTCSA B UHTEP-
¢etic kireHTckoi yactu CUCTEMBI, U JIMYHO BBECTH MAPOJIb, COXPAHSSA €r0 KOHPHUAECHINATbHOCTb.

7. XpaHUTh TOKEHBI WU APYT'He HOCUTENH, COJIeprKalllue KIFUM 3JIEKTPOHHON MOAMUCH, B HAJIS)KHOM
MeCTe, UCKIIYAIOIIEM JOCTYIl K HEMY HEYIOJHOMOYEHHBIX JIMIl U MOBPEXICHIE MaTepHUaIbHOrO HO-
cuTelnsd. Besd OTBETCTBEHHOCTD 32 COXPAaHHOCTh M UCHOJb30BaHUE KiIroued DIl MOIHOCTBIO JEXUT Ha
KrnuenTe, kak €IMHCTBEHHOM HX BJaJleiblI€.

8. [lna nonydenust coobmmenuit 1us SMS-ayTeHTuUKaMi OrpaHUYUTh TOCTYIl K YCTPOMCTBY (Tene-
¢boHy) NOABMKHON paguoTeneOHHON CBSA3H, KOTOPOE 3apErUCTPUPOBAHO JUIS TUX LIETICH.

9. B cnyuae BBIsSIBIICHUS SIBHBIX MJIM KOCBEHHBIX Ipu3HakoB Kommpowmerarun kimroueit D11 nmnu Bpeno-
HOCHBIX IIPOrpaMM B KOMITBIOTEPE, UCIOIB3YeMOM JJisi paboThl B Cucteme, He3aMeAJIUTENBHO YBE0-
MUTh 00 3ToM bank 1o teneponam: (495) 109-00-14, (495) 609-19-19, nmubo nuuHO SBUBIIKMCH B baHk
C IeNIbI0 OJTIOKMPOBAHUSI CKOMITPOMETHPOBAaHHBIX Kitoued D1 ¢ mocnemayromeit ux 3amenon. K coObI-
TUsM, cBs3aHHBIM ¢ Kommpomeranueit kimoueit JI1 oTHOCATCA, BKIIOYasi, HO HE OTPAHUYMBAACH, Cle-
b3 01117 GG

» yrepst USB-TokeHa Wi Ipyroro yCTpoucTBa, COJAEPIKAIIEro KoY 3JIEKTPOHHOH MOAIMUCH, B
TOM YHUCJIE C TOCIEAYIOIUM OOHAPYKEHHEM;

* BeIxoJ USB-TOKEeHa Uiy Apyroro yCcTpoicTBa, COAEPIKAIIEro KoY JIEKTPOHHON MOAINNCH, KO-
r71a HEBO3MOKHO JIOCTOBEPHO OMNPENENIUTh MPUUUHY ITOTO COOBITHS ([IOKa3aTelIbHO HE OIpOo-
BEprHyTa BO3MOXKHOCTh TOTO, YTO JAHHBIM (haKT MPOU3O0ILIEN B pe3yabTaTe HECAaHKIIMOHUPOBAH-
HBIX JIEWCTBHUH 3JIOYMBIIIJICHHUKA),
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* oOHapykeHue (akTa WIH Yrpo3bl UCIONB30BaHUs (KomupoBaHus) kiroua DIl u/unm mocryna
Cucreme ¢ ucnoiab3oBaHueM kioda D1 HEYNOJTHOMOYEHHBIMH JIMLIaMU (HECAHKI[MOHUPOBAH-
Hasl OTIIPaBKa AJICKTPOHHBIX TOKYMEHTOBR);
* obHapykeHue omuoOoK B pabore CHucTeMbl, B TOM YMCJI€ BOSHHUKAIOIIMX B CBS3H C MOMBITKAMU
HapylIeHus nHOOPMAIIMOHHON OE30MaCHOCTH;
* 00Hapy>KeHUE BPEJOHOCHBIX IPOrpaMM B KOMIIBIOTEPE, UCIOIb3yeMOM i paboThl B Cucreme;
* YBOJILHEHHE OTBETCTBEHHOTO COTpyAHMKa Knrenrta, mmeBiero qoctym K kirogy OI1.
10. OGecneunBaTh KOH(PUIEHIIMAIBHOCTD UCTIONb30BaHMs mapoiisi KiuenTa s noctyna k kitouy Ol
[Tapons He Tpebyetcst coTpynHukam banka mns oOcmyxuBanust Kiuenrta u nmomnepxku CHCTEMbI B
paboToCrOoCOOHOM COCTOSIHUU.
11. TlpumeHsTH Ha paboyeM MeCTe JTUIICH3NOHHBIE CPEACTBA AHTUBHPYCHOW 3aIIUTHI C BO3MOXKHOCTBIO
aBTOMATUYECKOT0 OOHOBJICHHSI aHTHBHPYCHBIX 0a3 M CHEIHMAIM3UPOBAaHHbIE MIPOrPaMMHBIE CPEICTBA
0€30MacHOCTH: NIEpCOHAbHBIE (aliepBOIIbI, AHTHKEHIIOTTEPHI, CllaM-(QHIBTPHI.
12. IIpousBoauTh nepuoanueckyro (He pexxe 1 pasa B 3 mecsna) cMeHy maposts kimoueid DI, a Tak ke
B cirydae Kommpomeranuu kiroya wiv o TpedoBanuio banka.
13. CamocTOATENHHO HACTPOUTDH UCIOIB3yEMOE 000PYIOBaHKUE U MIPOTPAMMHOE OOecliedeHue AJis pa-
00ThI ¢ ceThio IHTEpHET 110 3aIUIIeHHOMY ITPOTOKOIy htpps.
14. He ucnonb3oBaTh Ha paboyeM MecTe JtoOble cpe/cTBa yAAIEHHOTO (AMCTAaHIIMOHHOTO) JOCTYIIA,
KOTOpble OOBIYHO MpakTUKYIOT I[T-cneumanmuctsl a8 yAanéHHOW (AMCTAHIIMOHHOM) NOIIEPKKU
(TeamViewer u ap.). 3a610KkupoBaTh BO3MOKHOCTh MCIOJIB30BAHUS TAKHX CPEJICTB C MOMOIIBIO MEXK-
CEeTEeBOTr0 YKpaHa (IMPOrpaMMHOTO W/WIIM arapaTHOTo).

ITomMumo yka3aHHBIX Bbille TPpeGoBaHuii BaHk HACTOSITEJILHO peKOMeH/1yeT !

1. Bergenutsb 1t ucnosib3oBanus B CucteMe OTICIbHBIM KOMITBIOTEP, HACTPOEHHBIN Ha paboTy TOJb-
KO ¢ cepBepoM baHka, a Ipy HaIMYUU JIBYX KIIFOUEH 3JIEKTPOHHON MOANUCH — ABYX BbIJCICHHBIX KOM-
MBIOTEPOB, TaK KAK BEPOSTHOCTH BUPYCHOTO 3apaKEHUsI 000MX KOMITBIOTEPOB PE3KO CHUKACTCHI.

2. VCkmounTh JOCTYI K KOMIBIOTEPaM, UCIIOIB3YEMBIM /Jis padoThl B CUCTEME, TOCTOPOHHUM JIMIIAM
U nepcoHany opranu3anuu Kinuenra, He yrmoiHoMoueHHOMY Ha paboTy B Cucreme u/unm o0CiyKuBa-
HUE€ KOMITHIOTEPOB.

3. Ha koMmproTepax, UCMONb3yeMBIX A paboThl B CUCTeMe, UCKIIOUUTh ToceleHne Bcex HTepHer-
cailToB, KpOME HMCIONb3yeMbIX I Bxoja B CHcTeMy, a TakKe UCKIIOYUTh YCTAHOBKY pa3BIlIeKaTEJIb-
HBIX U UTPOBBIX MPOTPAMM.

4. Tlepen HauanoM pabOTHI MPOBEPUTH HATHYKE 3AIIUIIECHHOTO (3a1MpOBAaHHOTO) COSTMHEHUSI C Cep-
BEPOM CHCTEMBI: CHMBOII 3aMKa U OyKkBa «S» B aJipecHOii cTpoke — https://www.moscombank.ru, B He-
KOTOpBIX Opay3epax HpU 3alUIIEHHOM COEIUHEHHUM aJpecHas CTpoka OyJeT MojCBeueHa 3€JIEHBIM
LIBETOM.

5. He ucnonp3oBaTh B KauecTBE MapoJisd MPOCTHIE, JIETKO yraJaplBaeéMble KOMOMHAIMK OYKB U Ludp,
uMeHa, (haMUJINK, AaThl POXKACHUS, HE 3allMChIBATh €r0 TaM, Iie JOCTYIl K HEMY MOTYT MOJYYUTh TO-
CTOPOHHUE.

6. B xadecTBe JOMOJHUTEIHHONU MEPHI MO 00eCTIeYeHII0 HHPOPMAIIMOHHON 0€30MacHOCTH HCIOIb30-
Bathb MAC-ToKeH. cnonp30Banre 0HOPA30BBIX ITU(POBBIX KOJOB 1M03BOJsIeT B CHucTEME JOMOTHHU-
TeNbHO UACHTHPHUIMPOBaTh KiMeHTa, moATBEepK1aTh IIATeKU OOJIbIIe TUMHUTA U BECTH CIHCOK JI0OBe-
PEHHBIX MOIYyYaTeNIe dJEKTPOHHBIX IIATEKEH.

7. Wcnonb3oBaTh ToNbko nuiieH3noHHOE [1O (omepannroHHBIE CHUCTEMBI, O(UCHBIE TAKeThl W Tp.),
o0ecneunTh aBTOMaTHYeckoe OOHOBIIEHHE CUCTEMHOT0 U mpukiagHoro I10, uckmounTh UCMoib30Ba-
HUE CaMOJIENIbHBIX «COOPOK» M B3JIOMaHHOTO MPOTPAMMHOT0 00€CIIEUCHHUS.

8. Jlmsa xpaneHus kirouerd DIl mcronbs30BaTh TOJNBKO aIllapaTHOE CPEACTBO XPAHEHHUS U T'€HEPALNH
kitoueit OI1 — USB-TokeH(bl) unmu apyrue cpeicTBa, KoTopble baHk mpuMeT perieHne MpUMeHsITh s
MTOBBIIICHUS 0€30MacHOCTH T1aTexei KimmeHTos.

9. IIpu o6cnykuBanuu kKommnbiorepa UT-coTpymaukaMu obecrednBaTh KOHTPOIb HAJl BBITIOTHSAEMbIMU
uMu JecTBusiMUA. OOECIeYnTh HWCIONBh30BaHUE KITIOYEH AJIeKTpoHHOW moamucu U MAC-TOKEHOB
TOJBKO OTBETCTBEHHBIMU COTPYIHUKAMH, HE OCTaBlATh USB-TOKEH MOJKIIOUEHHBIM K KOMIIBIOTEPY
MOCTOSIHHO, UCT0JIb30BaTh USB-TOKEH TOJMBKO AJIsI MOANMKUCAaHUs TOKYyMEHTOB B CHUCTEME.



https://www.moscombank.ru/

Ipasuna oucmanyuonno2o 6aHKo8CK020 0OCIYHCUBAHUS OIS KOPROPAMUBHBIX KAUeHmos (sepcus 5.4)

10. B xauecTBe JOMOIHUTEIHLHON MEPHI 10 00ecreueHHIO NH(POPMAIIMOHHOM 0€30MacHOCTH BOCIIOJNb-
30BaThCs MpeaocTaBisieMor bankoMm Bo3MokHOCTBIO [P-punbTpanmu (pa3pemenne qocryna k Cucre-
Me TOJIbKO ¢ yka3zaHHbIX Kimenrom IP agpecos/cereit).




